PEITYBJIMKA CPBUJA
MHUHHUCTAPCTBO ®MMTHAHCUJA
ITOPECKA VYIIPABA
bpoj: 000-404-01-00193/2017-J0115
Harym: 05.06.2017. ronune
beorpan

KOHKYPCHA JOKYMEHTAIINJA

3A JABHY HABABKY
JIOBAPA - OBHABJBAILE, HAJIOTPA/IIbA Y TEXHUUYKA MOJPIIKA JIMIEHIIA
3A Wl TEJJE®@OHUJY, 3A IOTPEBE NOPECKE YITPABE
Y OTBOPEHOM MOCTYIKY

JABHA HABABKA 6poj: JH 000/1/2017
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Ha ocnoBy ui. 32. u 61. 3akoHa o jaBHUM HabaBkama (,,Ci. mmacauk PC” 6p. 124/2012,
14/2015 u 68/2015) n 3akoHa O M3MeHama M JONyHaMa 3akoHAa O jaBHUM HaOaBkama (,,Cil.
mmacauk PC“, Op. 68/2015), un. 2. IlpaBuiHMka o o00aBe3HUM eJIEMEHTHMA KOHKYpPCHE
JOKYMEHTAIlMje y MOCTYNIMMa jaBHUX HaOaBKM M HAYMHY JOKa3HMBama HCIYEHEHOCTH YCJIOBa
(,,Cn. tmacauk PC” 6p. 29/2013 u 86/15 ), Onnyke o mokperamy MOCTyIKa jaBHe HabaBke JH
000/1/2017, nenosoauu 6poj 000-404-01-00193/2017-J0115 u Periewa o 00pa3oBamy KOMHCH]E
3a jaBny HabaBky JH 000/1/2017, nemoBoguu 6poj 000-404-01-00193/2017-J0115,
IpUIIpEeMJbEHa je:

KOHKYPCHA JOKYMEHTALIMJA
Y OTBOPEHOM IOCTYIIKY 32 jaBHY Ha0aBKy 100apa - O0HaB/bame, HAZ0IPaAkba M TEXHHYKA
noapumka juneHun 3a UII reaedonnyjy,
3a morpede Ilopecke ynpase, 6poj: JH 000/1/2017

KonkypcHa JokyMeHTaIja caipku:

Iloznaswe Ha3ue noznas.wa Cmpana
I OmnmTy nmogany o jaBHOj HabaBIH 3

1 ITogauu o npeamery jaBHE HabaBKe 3
Bpcra, cnenndukamnuja npenmera HabaBKe, KOJHMYMHA U ONUC YCIIyTa,

i MECTO M POK — BpeME U3BpIlIEHa, CHpOoBoheme KOHTpole U 4
€BeHTyaJHE JI0J]aTHE YCIyre H CJ. TEXHUYKE KapaKTePHUCTHKE
npenMera HabaBKe

IV VYcnosu 3a yuenihe y TMOCTYIIKY jaBHE HabaBke U3 wi. 75. u 76. 3akoHa 5
Y YIYTCTBO KaKO C€ JI0Ka3yje UCIyHhEHOCT THX yCI0Ba

\Y Kputepujymu 3a 107e1y yropopa 11

4 OOpaciiy KOju YMHE cacTaBHU JIe0 IOHYIE 11

VII O6pa3zar; moHyse 12
\11 OO6pa3zall CTpYKType IIEHE ca YITYTCTBOM KaKo J1a C€ MOMyHU 23

IX O06pa3ail TpoOIIKOBa IPUIIPEME MTOHYIE 31

X OO6pa3zai u3jaBe 0 HE3aBUCHO] TTOHYIN 32

XI OO6pa3ail u3jaBe 0 MOMTOBakY 00aBe3a u3 wi. 75. cT. 2. 3akoHa 33

X1l O6pa3zar pedepeHTHE JIUCTE 3a MOHyhada 34

XI1-1 O6pa3zar pedepeHTHE JIUCTE 3a MOHyhava u3 rpyne nonyhada 35
X111 O6pa3ail moTBpze pehepeHTHOT HapyIHOoIa/Kymiia 36
X1V N3jaBa 0 yyBamy MOBEPJHUBUX MOJATaKa 37

XV Monen yroBopa 38

XVI VYyTcTBO MOHyhayrma Kako J1a CaurHe TOHYTY 48

KonkypcHa qokymeHTalja y orBoperom mocrynky 3a JH 000/1/2017  2/57



| OIIIIITH IIOJJALIA O JABHOJ HABABIIU

1. OnmTy nogauy 0 HAPY4YHOLY

Hapyuunan: MunucrapctBo ¢punancuja, [lopecka ynpasa

Anpeca: beorpazn, CaBe MamkoBuha 3-5

Maruunau 6poj: 17862146

[T1B: 100020943

WHTepHeT cTpaHuIa:WWW.PUrs.gov.rs/javne-nabavke

Cse (punancujcke ob6aBe3e nmpema nonyhadnma U3MHpPYjy ce Mpeko YIpase 3a TPe3op.

2. BpcTa nocrynka jaBHe Ha0aBKe
[TpeamerHa jaBHa HabaBKa ce CIPOBOAM OTBOPEHOM IOCTYIIKY jaBHE HaOaBKe.

3. [IpenmeTt jaBHe Ha0aBKe
[Mpeamer jaBue nadaske JH 000/1/2017 cy nobpa - O6HaBIbambe, HAAOTPaAIba U TEXHUYIKA
nozapuika auneHnu 3a UIT renedonujy, 3a morpede IMopecke yrpase

5. KoHTakT (JIMue ujim ciay:k0a)
Jlune 3a koHTaKT je [paran J[param
e - mail agpeca: dragan.dragas@purs.gov.rs

Il I10/]JA1IH O IIPE/IMETY JABHE HABABKE

1.Ilpeamert jaBHe HaOaBKe
[Mpeamer jaBue nadaBke JH 000/1/2017 cy nobpa - O6HaBIbakbe, HAAOTPaIba U TEXHUIKA
nozapka auueHu 3a Ul renedonujy, 3a morpede Ilopecke ynpase
O3Haka u3 onuTer peYHuKa:
e 48700000 - moapika mporpaMcKuX MakeTa

2.Il1apTuje
[TpeamerHa jaBHa HaOaBKa HHUje OOJIMKOBaHA I10 MapTHjama.
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11l BPCTA, CIIELITH®UKAILIUJA IIPE/IMETA HABABKE, KO/IH9HUHA H
OITUC YCIIYIA, MECTO U POK — BPEME U3BPIIIEIbA, HAYHH
CIIPOBOBEIbA KOHTPOJIE H EBEHTYAJ/IHE JIOJATHE YCJIYIE H
CI1.TEXHUYKE KAPAKTEPHCTHKE IIPE/IMETA HABABKE

[Ipeamer jaBHe HabaBKe je OOHaBJbamkE, HAAOTPAAHA U TEXHUYKA MOJIPIIKA 32 JTUICHIIS
3a UII tenedoHcku cucteM u cucteM KoHTakT meHTpa, a Koje Cy Mmpukazane y Taberama Kako
CIIeIN:

1. dykimonanna nenuna - UI1 renedonuija:

P. bp. Ha3us nuueHue KonunumHa JaTtym nogpuike ao
1. CM EXIST X-MOBILE STA TRACKING SFTW LIC 1 20.06.2018
2. IP AGENT R7 3 FREE 1 20.06.2018
3 UCE R1.X AE SVCS 4.0 UNFD DSKTP /E 670 20.06.2018
a UCE R1.X EC500 R8.X SM LIC /E 670 20.06.2018
5. UCE R1.X 46XX VPN R2.X LIC /E 670 20.06.2018
6. UCE R1.X STD/W CMEE R5+ NEW SEAT 1 670 20.06.2018
7. CMEE R5 501-1000 ADD LIC 949 20.06.2018
8. UCE R1.X ONE-XC R1.X SFTW /E 670 20.06.2018
9. UCE R1.X ONE-X PORTAL R1.X STD RTU /E 670 20.06.2018
10. ONE-X PORTAL R1.1 APPLICATION LIC 1 20.06.2018
11. UCE R1.X ONE-X MOBILE R1.X CLIENT /E 670 20.06.2018
12. ONE-X PORTAL R1.1 APPL MEDIA 1 20.06.2018
13. ONE-X PORTAL IPS R1.0 AP MEDIA 1 20.06.2018
14. ONE-X PORTAL R1 RFA ENABLE 1 20.06.2018

2. O®ykumonanua nenuna — Call Center - AVAYA ELITE :

P.Bp. | Hasus nnueHue Konnunna Aatym noapuike no
1. CC SIP EAS AVAIL AGTS TRACKING CODE 60 20.06.2018
2. CC R5 NEW ELITE PER AGT 51-100 60 20.06.2018
3. AES 4.0 ADDTNL SW CONN 2 20.06.2018
4, AES 4.0 BSC TSAPI RTU 101-250 240 20.06.2018
5. CMAPI BASIC LIC AES4 51-100 60 20.06.2018
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AES 4.X BSC TSAPI BKUP 101-250

240

20.06.2018

CMAPI BASIC LIC BKUP 51-100

60

20.06.2018

3. ®dyHkumoHanHA HenrHa — ArenTeka amukammja - Altitude uCl:

P.bp. | Hasus nnueHue KoanunHa Latym nogpuwke ao
1. ALTITUDE uSUPERVISOR 7 20.06.2018
2. ALTITUDE U AGENT 60 20.06.2018
3. ALTITUDE VOICE INBOUND 60 20.06.2018
4, ALTITUDE OUTBOUND POWER DIAL 30 20.06.2018
5. ALTITUDE Email 60 20.06.2018
6. ALTITUDE uPUBLISHER 1 20.06.2018

4. O®yaxmmonanHa nenvaa — Losopau ayromat — AVAYA Voice Portal

P. Bp. Hasus nnueHue KonnumHa JaTtym nogpuke ao
1. VOICEPRTL 4.X PER PORT LIC NEW 90 20.06.2018
2. VP 4.X PRT CONN LIC 51-100 CM5+ 90 20.06.2018

5. ®yexnumonanHa 1enuHa — Crarucrnuku copreep — AVAYA CMS

P.Bbp. | Hasus nnueHue KonnumHa JaTtym nogpuke ao
1. CMS R14 STD SFTW PKG 1 20.06.2018
2. CMS ADD PER AGT LIC 51-100 60 20.06.2018

6. ®vexmmonanHa neanaa — Work Force Management codbreep — TELEOPTI CCC

P.Bp. | Hasus nnueHue Konnunna Aatym noapuike no
1. TELEOPTI SHIFT TRADER 60 20.06.2018
2. TELEOPTI BASE 60 20.06.2018
3. TELEOPTI PERFORMANCE MANAGER 60 20.06.2018

7. ®vyuxmmonanHa nenauna — Quality Monitoring anaukanuja — NICE

P. Bbp.

Hasus nnueHue

KonnumHa

[Jatym nogpwke o

1.

Avaya CM - AvayaCT / Application Enablement TSAPI
service CTI

20.06.2018
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2. Advanced package - licenses for up to 50 seats site 1 20.06.2018

Hanorpanma moapaszymena na je Ilonyhad je myxaH a y yroBOpHOM MepHOIy 00e30enu
coprBepcku update (CodTBepcku ynaaTe mojapasyMeBa yrpaamby TEXHHUUKHX MOOOJbIIAKA Y
okBUpy mnoctojehe codTBepcke Bep3mje Mpema ymyTcTBUMa mpousBohaua ompeme (Product
Correction Notices — PCNs and Software Updates) 3a cBe KOMITOHEHTE CUCTEMA.

Texnnuka mnoapiIka mHoapa3yMeBa OJp)KaBame CHCTEMCKHUX codTBepa M (HpMBepa,
JETeKIN]y U OTKJIamame mpodnema, nmriementannjy PATCH-eBa u oap:kaBame 1o npujaBu U
no3uBy oj crpane Hapyunona.

YciaoBu koju Baxke 3a pyHKUMOHATHE HejuHe o1 1 — 7, usyses 6:

Y cinydajy HepyHKIMOHHCama CO(TBEpCKE KOMIIOHCHTE JePUHHCAHE Y OKBHUPY
GbyHKIMOHATHUX 1eiarHa o 1 10 7, u3y3eB 6, a y 3aBUCHOCTH OJ1 BPCTE KBapa, BpeMe MoTpeOHO
3a OTKJIamame KBapa (y ciiydajy na je morpebaH Heku patch koju je moTrpeOHO 100aBHTH O]
npousBohaua codTBepa U Ci1.), OTHOCHO JOBOhema crucreMa 10 MyHe (yHKIHOHAIHOCTH je 10
(mecer) panHMX JaHa.

MecTo M HAYMH/MOJAJTUTET UCIIOPYKe:

[TotpebHo je na monyhau 3axteBana noOpa ucnopyuu y [lara nenrtap Ilopecke ympase
(Ycrannuka 130, V cnpar).

Pox 3a nucnopyky npeamera HabaBke je 15 naHa o1 AaHa 3akJpydema YToBopa.

1V YCIIOBH 34 YYELIRE Y IIOCTYIIKY JABHE HABABKE U3 YJI. 75.
u 76. 3AKOHA O JABHUM HABABKAMA H YIIYTCTBO KAKO CE
JAOKA3YJE HCIIYIBEHOCT THX YCJIOBA

1. OBABE3HHU YCJIOBHU (UJIAH 75. 3AKOHA)

[IpaBo Ha yuenihe y mocTynky npeaMeTHe jaBHE HabaBke MMa MoHyhad Koju HCIymaBa
o0aBe3He ycioBe 3a yuemhe y MOCTYNKY jaBHe HaOaBke JeduHHCcaHe YjgaHoM 75. 3akoHa, a
HCITYE-EHOCT 00aBe3HMX YCJIOBa 3a ydemhe y MOCTYNKYy IpeIMETHE jaBHe HabaBke, moHyhau
JI0Ka3yje JocTaBjbameM cienehux nokasa:

(1) Monyhauy mopa nokazaru:
1.1. na je perucTpoBaH KOJA HAaJJISKHOT OpraHa, OJHOCHO YyMHCaH Yy oOJroBapajyhu
perucrap (ui. 75. cm. 1. mau. 1) 3akona o jagnum nabaexkama);

Joxa3 3a W3Bon u3 peructpa AreHiyje 3a MPHUBPEAHE PETUCTPE, OIHOCHO M3BOJ W3
NMPAaBHO JIMIIEe peructpa HajuexHor [IpuBpenHor cyna

Joxa3 3a W3Bon u3 peructpa AreHuuje 3a NpUBpeIHE PETHCTPE WM U3BOA U3 JPyror
npeny3eTHUKe | onrosapajyher peructpa
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Hanomena: Ilonyhaun koju Cy perucTpoBaHHM y PETUCTPY KOjU BOAM ATEHIIM]ja 3a MPHUBPEIHE
perucTpe Win Cy yrucaHu y perucrap nonyhada He Mopajy Aa JI0CTaBe OBaj JI0Ka3, jep je jaBHO
JIoCTynaH Ha uHTepHET cTpanuiy AITP.

1.2. na monyhad W HEroB 3aKOHCKH 3aCTYITHHUK HHj€ OCYhHHBaH 32 HEKO O]l KPUBUYHUX
Jienia Kao WiaH OpraHu30BaHe KPUMHHAJIHE TPYyIe, 1a HUje ocyhrBaH 3a KpUBUYHA JieNa TIPOTUB
npUBpelle, KpUBUYHA JieNia TIPOTUB JKMBOTHE CPEIMHE, KPUBUYHO JIENI0 NMpUMarma WIH JaBamka
MUTa, KPUBUYHO €TI0 TIpeBape (yi. 75. cm. 1. mau. 2) 3axona o jaguum nabaskama);

Jloka3 3a
NMPaBHO JHIlEe

1) U3Bon u3 kxasnene esuaeHje OCHOBHOI CY/IA (xoje o0yxBara u
NnojaTKke W3 Ka3HeHe eBH/JEHIHUje 3a KPHUBHYHA Jeja Koja cy Yy
HA/IJIE’KHOCTH PEeJOBHOI KPMBHYHOI oJe/bela Buier cyra) Ha umjem
noApyyjy je ceaumure pgomaher mpaBHOI JIMIA, OAHOCHO CEIHILTE
MPEJCTaBHUIITBA MJIM OIPaHKa CTPAHOT MPABHOT JIUIIA.

IToceOHa HamoMeHa: VYKOJIMKO YBEpeHE€ OCHOBHOI cCyaa He oOyxBaTa
noJlaTKe U3 Ka3HEHe eBUCHIM]E 3a KPUBUYHA JleNia KOja Cy Y HaJIe)KHOCTH
PEIOBHOI' KpMBUYHOI' ofieJbera Buiier cyna, morpeOHO je mopen yBepema
OcHoBror cyna mocraButd U YBEPEIBE BUIIEI CYA Ha uyujem
noApyyjy je cemuiute jgomaher mnpaBHOI JIMLA, OAHOCHO CEIMILITE
MPEJCTaBHUIITBA WJIM OrPaHKa CTPAHOT MPABHOT JIMIIA, KOjJUM C€ MOTBphyje
na noHyhau (mpaBHO nuIie) HUje ocyhuBaH 3a KPHUBHYHA Jejia NMPOTHB
NpUBpe/ae U KPMBUYHO €10 IPUMAha MUTA.

2) 3a KpuBMYHA Jiella OpPraHU30BaHOI KpUMHHAJa — W3BOJ M3 Ka3HEHE
esugenije [MMOCEBHOI' OJE/BElbA (3A OPIrAHHU30BAHU
KPUMMUHAJI) BULLIET' CYJA Y BEOI'PAJLY.

3) U3Bon wu3 Ka3HEHE €BUJACHIIMjE, OIHOCHO YBepewe Ha/JIeskKHe
noanuujcke ynpase MVYII-a, 3a 3akoHcKoOr 3acTynHMKa noHyhaya a Huje
ocyhuBaH 3a KpUBHYHA JleJla TIPOTUB TPUBpENE, KPUBUYHA JIeJIa TPOTUB
KHUBOTHE CPEUHE, KPUBUYHO JEJ0 MpHUMama WM JaBamkba MUTA, KPUBUUHO
JIeTI0 TIpeBape M HEKO OJf KPUBUYHUX Jella OpTaHW30BaHOT KpHUMHHAIA
(3axTeB ce MoOXKe IIOJHETH IIpeMa MECTy pohema MM NpemMa MeCTy
npeOuBaIuIITa 3aKOHCKOT 3acTylHHMKA). YKOJIMKO MOHyhau HMma BuIIE
3aKOHCKHX 3aCTYITHHUKA JIy’KaH je Ja JOCTaBH JI0OKa3 3a CBAKOT OJ IhHX.

Jloka3 3a
npeay3eTHUKe
U 32 pu3uYKa
JUna

W3Bonm m3 Ka3HEHE eBUJCHIIHjE, OMHOCHO YBEPEH-E€ HA/JICKHE TOJIHIIN]CKE
ynpaBe MVYII-a, kxojum ce mnorBphyje na HHje ocyhuBaH 3a HEKO O
KPUBUYHUX Jieja Kao YjaH OpPraHW30BaHE KpUMHUHAIHE Tpyre, Aa HHje
ocyhuBaH 3a KpHBHYHA JieJla MPOTUB NpPUBpeENE, KPUBUYHA Jiea MPOTUB
KMBOTHE CPEIMHE, KPUBUYHO JEJI0 MpUMarkba WIH JaBamba MUTA, KPHBUIHO
JIeNIo TpeBape (3aXTeB ce MOXKe MOAHETH MpemMa MecTy polema Wi mpema
MeCTy TPeOMBAIHIINTA).

Jloka3 He MoKe OUTH CTAPHjH O/ IBA Mecela Npe 0TBapamha MOHY/A.

1.3. 1a je m3mmpHo JocCIee mopese, JONPHHOCE W JAPYre jaBHE JAKOWHE y CKIaay ca
nponucuma Penybnuke CpOuje uinu cTpaHe ApaBe Kaga MMa CEOUINTe Ha HEHO] TEPUTOPHjU

(un. 75. cm. 1. mau.

4) 3akona o jasnum nabasxkama),

Jloka3 3a
NMPaBHO JHIle

- VYBepewe MuHnucrapctBa ¢uHancuja, Ilopecke ympaBe na je HU3MHUPHO
JocIieNie 1mope3e M JONMPHHOCE WM TOTBpIA HAJISKHOT OpraHa aa ce
noHyhay Hanasu y moCTYIKy MpHUBaTH3AIIH]e,

- YBepeme HajUIe)KHE yIpaBe JIOKAJTHE CaMOyIpaBe Ja jeé U3MUPHUO 00aBe3e
10 OCHOBY M3BOPHHX JIOKAJTHUX jaBHHUX MPHXO/a WK MOTBPAY ATeHIHje 3a
MIPUBATU3AIIN]Y Jia Ce MOHYha4y HaJIa3u y MOCTYNKY MPUBATH3AIH]C.

Jloka3 3a

- YBepewe MmunucrapctBa ¢unancuja, Ilopecke ympaBe na je HU3MHUPHO
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npexy3eTHUKe | JIOCIIEJie ope3e U TONPHHOCE,
- YBepeme HajUIe)KHE yIpaBe JIOKAJTHE CaMOyIpaBe Ja jeé U3MUPHUO 00aBe3e
110 OCHOBY M3BOPHUX JIOKAJIHUX JaBHUX MPUXOJA.

Hoka3s 3a - VYBepewe MunucrapctBa ¢unancuja, [lopecke ympaBe na je HU3MHPHUO
¢u3nuka quna | Jocresne nopese u J0IpUuHoce

- YBepeme HaJIeKHE yIpaBe JIOKaJHEe caMOyIpaBe Jia je u3MHUpHO o0aBe3e
110 OCHOBY M3BOPHHUX JIOKATHHUX jaBHUX MPUXOJIA.

Jloxka3 He Moxke OMTH CTaApHUjH 0]1 IBA Mecela Mpe 0TBapama MOHY/A.

Hanomena: Ilonyhaun koju cy ynmucanu y perucrap nonyhada xoju Boau AIIP He mopajy na
JIOCTaBE OBAj JIOKAa3 jep je jaBHO JOCTyMaH Ha HHTepHeT cTpanuiy AlIP.

(2) [Tonyhau je mykaH Ja MpU cacTaBJbalky MOHYAC HM3PUYUTO HABEIEC Ja j€ TOIITOBAO
o0aBe3e Koje Ipou3uiiaze U3 Bakehux Mmpomuca o 3alTUTH Ha pajy, 3alollbaBakby U yCIOBUMA
paaa, 3allTUTH KXUBOTHE CPEIUHEKA0 M Ja HeMa 3a0paHy o0aBibama JIEIATHOCTH KOja je Ha
CHa3M y BpeMe MOJHOLIeHa IOHYyAe (u1. 75. cmas 2. 3aKoHa o jasHum Habaskama,).

Jloka3 3a

MPaBHO JIHIIE

Joxka3 3a [Tonymena, mornucana u oBepeHa M3jaBa ox crtpane moHyhada koja je

npeay3eTHUKe | CaCTaBHU Je0 KOHKypcHe AokymeHraruje (OOpasal u3jaBe, 1ar y nozuasmsy
X1)

Jloka3s 3a

(puznuka auna

Hanomena: Ykoiuko NMOHy1y NMOAHOCH rpyma nonyhaua, M3jaBe Mopajy OMTH MOTHHCAHE Of
cTpaHe oByalIheHor JIMIla CBakor NoHyhauda u3 rpymne noHyhada u oBepeHe neyaTom.
2. JOJATHMU YCJIOBHU (UJIAH 76. 3AKOHA)
[Tonyhau xoju ydecTByje y MOCTYNKY IpeIMeTHE Hab0aBKe MOpa HCIYHUTH J10JIaTHE
ycioBe 3a ydenthe y MocTynky jaBHe HabOaBKke Ae(UHUCAHE y J10Jle HABEJCHOM, a HUCHYHEHOCT

JIOJIATHUX YCJIOBa MOHYyhad T0Kka3yje JoCTaBJbambeM clieehnx 1okasa:

2.1. @Qunancujcku Kanayumem:

YCJI0BHA JAOKA3H

na je y nperxoane Tpu roxuHe (2014, 2015.
u 2016. roguHe) U3BPIINO YTOBOPE KOJU C€
ofHOoce Ha wHcmopyky win y kojuma je | Jlokas: Tlotmucan u  oepen  Obpasay
caJip)kaHa UCIopyka jo0apa - oOHaBibamwe, | pepepenmue aucme (O6pazan  XII/XlIla), ca
HaJoOTpaama W  TEXHWYKAa  MOApIIKA | JIoKa3uMa y OONMKy pedepeHTHe MOTBp/e
JMIIEHIM, Koju ce onHoce Ha cucteme WII | motnucane  ox  cTpaHe  HapydyuoLa/Kymia
teneonnje w/mam Call centra y ykymuoj | (O6pazay nomepoe XllI)

Bpennoctu on MuHumyMm 10.000.000,00
nuHapa ca [1/1B.
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2.2. llocnhoenu kanauumem:

YCJIOBA

JAOKA3H

Ha mnonyhau wuma Baxkehn mnapTHEpcKH
yroBOp ca mpou3BohaunMa ompemMe Hu
cucrema (AVAYA, Altitude, TELEOPTI,
NICE) 3a oOHaBpame, Hagorpagma H
NOJApIIKA JIMIEHIH KOje Cy
MIpeIMET jJaBHE HaOaBKe ca MpaBOM IIPojaje,

JTUCTPUOYITH]E U OJpKaBamba.

TCXHHUYKa

Bakehu mapTHepcku yroBop i cepTuukar
WJIM HEKH JIPYTH OATOBapajyhu qoka3 u3gaT of
cTpaHe npou3sBolhaua onpeme u CHCTEMA.

2.3. Texnuuku Kanayumemu:

YCJI0BHA

JAOKA3H

Jla nonyhau nocenyje yBeneH cuctem
KBaJIUTETA U MOCenyje Bakehu cepTuduxar
ISO 9001:2008 u ISO 27001:2005

Komnuje Baxxeher ceptudukara 9001:2008 u ISO
27001:2005

2.4.Kaopoecku kanayumem:

YCJIIOBH

JOKA3H

Ja monyhad wmma, 10 nmaHa JOCTaBJbamba
HOHY/a, MUHUMYM 6 aHT@)KOBaHMX JIMLA IO
OMJI0 KOM OCHOBY (II0 OCHOBY YroBoOpa O
pany Ha HeoapeheHo uiM oapeheHo Bpeme,
YrOBOp O TMOBPEMEHHM H TPUBPEMEHHM
MOCJIOBMMA, YrOBOp O Jeiy) ca Bakehum
cepruduKaTiMa  U3aTUM O  CTpaHe
npou3Bolada KOMIOHEHTH U cO(TBEpPA U TO:
U TO:

- 3a noacucteM IP tenedonuja — 3 unxemep
- 3a MOACHCTeM ATEHTCKa aridKamnuja —
Altitude uCl — 2 umxemep

- 3a momcuctem Quality Monitoring
arukanuja — NICE — 1 umxemep

Jlokas:

- oaroBapajyhu M oOpazail 3a CBakO HaBEICHO
TUIE KOjU Tpyka JOKa3 Ja Cy IpHjaB/beHa Ha
00aBEe3HO COIMjaTHO OCUTYpahe,

- Komuje TpaxeHux Bakehux cepruduxara
M3JaTUX O] CTpaHe Mpou3Bohada KOMIOHEHTH U
co(TBepa,

- YrOBOp O aHTaXOBamYy (KOIHje yroBopa o paay/
yroBOpe O TPUBPEMEHUM U  IOBPEMEHUM
MOCJIOBUMA/ YTOBOpPE O JIeNly) 32 CBAKO HABEIEHO
JMILIE.

e VYKOIMKO MOHYhau MOAHOCH MOHYAY ca nmoau3BohadeM, y ckinany ca uianoMm 80. 3akoHa,
noau3Bolauy Mopa J1a UCITy’aBa 00aBe3He ycloBe U3 wiaHa 75. cras 1. Tad. 1) 10 4) 3akoHa.

e VYKOJIHMKO MOHYAY MOJHOCHU rpyma noHyhaua, cBaku nonyhau uz rpymne nonyhada mopa na
UCITyHU o0aBe3HE ycioBe u3 wiaHa 75. craB 1. Tauka 1) mo 4) 3akoHa o jaBHMM HaOaBKama, a
JIOZIaTHE YCIIOBE MCIyHaBajy 3ajeHO. Y TOM cCly4yajy CBaku 4iaH rpymne mnoHyhada mopa naa
JIOCTaBH HaBeJIeHE JI0Kase Jla MCMymaBa o0aBe3He ycioBe U3 wiaHa 75. ctaB 1. Tauka 1) o 4)
3akoHa, JOK J0Ka3e O MCIYHEHOCTH JTOJAaTHUX yCJOBa J0CTaBjba OHA] MOHYhau U3 rpyme Koju

UCIyHaBa TPAKEHU YCJIOB.

e Hagenene nokase 0 UCITyHEHOCTH YCII0Ba OHYlau MOXKE JOCTaBUTH Y BHLy HEOBEPEHHX
KONHja, a Hapy4HJIall MOXKE Tpe JOHOIMICHa OUTyKe O JOJENIM YTOBOpa Jla TPaKH Of MoHyhaua,
YyMja je TOHYyla Ha OCHOBY H3BEIlTaja 3a jaBHY Ha0aBKy OlleleHa Kao HajoBOJbHHUjA, Ja Y
IPUMEPEHOM POKY KOjH He MOXe OMTH Kpahu of meT jaHa TOCTaBH Ha YBHJ OPUTHHAI HIIH

OBEpEHY KOIH]jy CBUX WJIU M0jeINHUX J0Ka3a.
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e Axko moHyhau y Tako OCTaB/LEHOM POKY HE JocTaBu ucTy, Hapyuunail he meropy nonymy
CXONHO wiaHy. 79. craB. 4, 3aKkoHa 0 jaBHUM HabaBKama, OIOUTH Kao HEIIPUXBATIHUBY.

e [lonyhaun HUCY AYyXHH Ja JOCTaBJbajy J0Ka3e KOjU Cy jaBHO JIOCTYIHU Ha HUHTEPHET
CTpaHHMIIaMa HaJIJISKHUX OpPTaHa U J1a HaBe/le KOjU Cy TO JI0Ka3H.

e [lonyhaun xoju cy ymmcaHu y perucrap nonyhada koju Boam AreHIMja 3a MPUBPEIHE
pEerucTpe HUCY JYKHU J1a JOCTaBe JJ0Ka3e O UCITYHCHOCTH YCJIoBa U3 wiaHa 75. ctaB 1. Tauka 1)
1o 4). 3akoHa, CXOAHO wiaHy 78. 3aKoHa.

e Hapyumman nehe ombOuTH MOHYLy Kao HENPUXBATJBHBY, YKOJIHKO HE CAAPXKH JOKa3
oflpel)eH 3aKOHOM MJIM KOHKYPCHOM JTOKYMEHTAIlMjOM, aKo MOHyhau HaBe[e y MOHYAW MHTEPHET
CTpaHUILY Ha KOJO] Cy TPa)KeHH MOJallH JaBHO AOCTYIIHH.

e VYKOJHKO je JJOKa3 O UCIYHEHOCTH YCJIOBa EJIEKTPOHCKH JOKYMEHT, MoHyhad 1ocTaBiba
KOIWjy €JEKTPOHCKOI JOKYMEHTa y IHCAaHOM OOJIMKY, Y CKJIaJy ca 3aKOHOM KOjuM ce ypehyje
€JIEKTPOHCKHU JOKYMEHT.

e Axo moHyhau mMa CequIuTe y APYroj ApXKaBH, Hapy4dHJIAll MOXE J1a MMPOBEPH Ja JH CY
JOKYMEHTH KojuMa ToHyhad joka3yje HCIyHEHOCT TPaKEHHX YCIOBAa H3IaTH Ol CTpaHe
HaJUIe)KHUX OpraHa Te JApKaBe.

e Axo nonyhau Huje Morao jga mnpuOaBH Tpa)K€Ha JOKYMEHTa y POKY 3a IOIHOLICH-E
HOHyze, 300r TOra IITO OHA 0 TPEHyTKa MOAHOLIEHa MOHYJe HUCY MoIva OWTH H3jara 1o
IIPOINKCUMa JIp’KaBe y K0joj MoHyhay uMa ceMIITE U YKOJIUKO y3 MOHYAY MPUIIoKHU oArosapajyhu
JI0Ka3 3a TO, Hapyuuyal he no3BoiuTH MoHyhady J1a HAKHATHO AOCTaBH TpakeHa JOKYMEHTa Y
IPUMEPEHOM POKY.

e AKxo ce y JIpKaBH Y KOjOj MOHyhau uMma ceauInTe He M3/ajy TPaKeHU JO0Ka3u, moHyhau
MOJKE, YMECTO JI0Ka3a, MPHUJIOKUTH CBOjy TTUCAHy U3jaBy, JaTy MO KPUBUYHOM U MaTe€pHjaTHOM
OJIrOBOpHOIINY OBEpEeHY Mpea CYACKHUM WM YIPaBHUM OPraHOM, jaBHUM O€JIEKHUKOM WIIU
JPYTUM HAJIEKHUM OPTaHOM Te JIpkKaBe.

e [lonyhau je nmyxan nma Oe3 oajaramba HUCMEHO O0aBECTH HapydyHuola o OWJIO KOjoj
IPOMEHU y BE3M Ca HCHymeHoUIhy ycioBa M3 IOCTyNKa jaBHE Ha0aBKe, KOja HACTYMH [0
JIOHOIIEHa OITyKe, OJHOCHO 3aKJbyUeHha YroBOpa, OJHOCHO TOKOM BaXKE€Ha yYroBOpa O jaBHO]
Ha0aBIU U J1a je JOKYMEHTYje Ha IPOMHCAaHU HAYHH.
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V KPUTEPUJYM 34 /IOAEJ1Y YT OBOPA

N360p nonyne he ce U3BpIIMTH TPUMEHOM KpUTEpHjyMa ,,HajHUKA MoHyheHa meHa*.

EJTEMEHTH KPUTEPHIJYMA HA OCHOBY KOJUHX RE HAPYYU/IAL] H3BPIIIHTH
JAOIEJTY YITOBOPA Y CUTYALIHJH KA/]IA IIOCTOJE /IBE HJIH BHIIIE TIOHY/IA CA
HCTOM IIOHYBEHOM HEHOM

VKOIIMKO JBE WM BHIIE MTOHY/A UMajy HCTY MOHYheHy IeHy (YKyIHa BpEIHOCT MOHYIIE),
Kao HajIoBoJbHMja Ouhe m3abpaHa MOHyHa OHOT MOHYhava KOju MOHynM Kpahu pok ucmopyke
nobapa.

VYKOJIMKO JIBE WJIH BHIIIE MTOHYAA UMAjy UCTY MOHYheHy 1eHy (YKyIHa BpeIHOCT MOHY/E) U
UCTH POK Hucropyke aobapa, Hapyuunan he yroBop monenutu monyhauy kora he omOparu
xpebamem. Hapyuunan he mucmeno obaBecTuTd cBe mMoHyhaue KOju Cy MOJIHENH TOHYAE O
naTymy Kaja he ce onpkaTu U3BJIademe myTeM xkpeda. M3pnauemwe myrem sxpeda Hapyuuian he
U3BPIINTH jaBHO, Y MPUCYCTBY MOHyhada, n To Tako mrto he HasuBe monyhaua mcrnmcaru Ha
0JIBOjEHMM TaMpHMa, KOju Cy UCTE BeInmuuHe U 00je, Te he cBe Te mamupe CTaBUTH y KYTH]Y,
onakne he u3Byhu camo jenan manup. Ilonyhauy uuju Ha3uB Oyne Ha W3BYYEHOM mamupy he
outn nonmesbeH yroeop. IloHyhaumma koju He HpPUCYCTBYjy OBOM NOCTYynKy, Hapyuwmmar he
JIOCTaBUTH 3aMTMCHUK M3BIIAYCHHa ITyTEM XKpeoa.

VI OBPACIHH KOJH YHHE CACTABHHU JIEO IIOHY/IE

3) OO0pa3an nonysje - NONyHEH, OBEPEH [1€4aTOM U MOTIHCAH O CTpaHe OBJalheHor Iulla;
4) O0pa3an cTpyKTYype 1eHe, ca YIYTCTBOM KAaKO /1 ce MOMYHH - TIONYHEeH, OBEpEeH
[eyaToM U MOTIHCAH OJ1 CTpaHe OBJAIINeHOT JIHLIA;

5) O0pa3an TpoukoBa npunpemMe nouyue (nonyhau nuje y obasesu oa ucmu 0ocmasi)

6) O0pa3an u3jaBe 0 He3aBMCHOj MOHYAHU -- TIONYHEH, OBEPEH I1€4aTOM U MOTIHUCAH O]
CTpaHe oByantheHor J1uia;

7) O0pa3zan usjase 0 momIToBamy 00aBe3a Koje Npon3njiase u3 Baxkehux nponmuca o

3allITUTH HA pany, 3alnou/baBsamby M YCJIOBUMA paaa, 3alliTUTH )KUBOTHE CPEAUHE, KA0 U 1A
nonyhauy Hema 3a0pany 00aB/bama 1eJIaATHOCTH KOja je HA CHA3M Y BpeMe IOAHOIIeHha
MOHY/€;

6) Cnopa3sym o 3ajelHUYKOM H3BpIIeY jaBHE Ha0aBKe (JOCTaBJba Ce y caydajy
MOJTHOLIEHA 33j€THUYKE TIOHYE).
7) OOpacue u u3jaBe KOjH Cy y CKJIONY KOHKYPCHe JOKYMEHTaLHuje;
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VII ObPA3ALl IIOHY/IE

[Tonyna Op o1 2017. roguue 3a jaBHY HaOaBKy moOpa -
OO0HaBspame, HAIOTpPaAka M TEXHUYKA mojapmika JmneHiu 3a WII tenedonujy, 3a morpede
[Topecke ympase, 6poj: JH 000/1/2017.

1)OILITH IIOJALIA O IIOHYBAYY

Ha3sueé nonyhaua:

Aodpeca nonyhaua:

Mamuunu 6poj nonyhaua:

THopecku uoenmughuxayuonu 6poj nonyhaua
(I1UB):

Hme ocobe 3a konmaxm.:

Enexmponcka aopeca nonyhaua (e-mail):

Teneghon, Tenegpaxc:

Bpoj pauyna nonyhaua u nazue banxe:

ﬂuue osnawfieno 3a nNOMNUCUBATbE yeoeopa

Ynucan y Pecucmap nonyhaua (ynucamu oa
unu He)

Aopeca unmepnem cmpanuye Ha Kojoj cy
docmynuu  nodayu O  UCHYEHOCU
obase3nux ycnosea 3a yuewhe y nocmynky
jasHe nabaske uz un. 75. cmag 1. mayka 1)
0o 4) 3axona o jasnum Habaskama

2) IOHYAY IIO/THOCH:

A) CAMOCTAJIHO

B) CA IOJIM3BOBAYEM

B) KAO 3AJEJHUYKY MOHYIY

Hanomena: 3a0Kkpysxcumu Ha4uH HOOHOWIeFA NOHYOe U YRUcamu nooamke o noouzeohayy,
VKOIUKO ce NOHYyO0a NOOHOCU ca nooussohauem, OOHOCHO nooamke O C8UM VYECHUYUMA
3aje0HuuKe NOHYOe, YKOIUKO NOHYOY NOOHOCU epyna nonyhaua.
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1) ITOJALIA O MTOAH3BOBATY

1) Hasueé noouseohaua:

Aopeca:

Mamuunu 6poj:

Topecku uoenmugurxayuonu 6poj:

Hme ocobe 3a konmaxm.:

Ilpoyenam ykynne epeonocmu Habaeke Koju
he uzspuwiumu noouseohau:

leo npeomema mabaexe xoju he uzepuwiumu
noouseohau.

Ynucan y Pecucmap nonyhaua (ynucamu oa
unu He)

Aopeca unmepnem cmpanuye Ha Kojoj cy
JocmynHu  nooayu 0  UCHYFEHOCMU
obasesHux ycnoea 3a yuewhe y NOCMYNKY
jasne nHabaske uz un. 75. cmas 1. mauka 1)
00 4) 3axona o jasuum nabaskama

2) Has3zus nooussohaua:

Aopeca:

Mamuynu 6poj:

Topecku uoenmugpuxayuonu 6poj:

Hme ocobe 3a konmaxm.

IIpoyenam yxynue epeonocmu Habaeke Koju
he uzspwumu noouseohau:

Heo npeomema nabaexe roju he uzepuwiumu
noouseohau.

Ynucan y Pecucmap nonyhaua (ynucamu oa
unu He)

Aopeca unmepnem cmpanuye Ha Kojoj cy
JdocmynHu — nooayu 0  UCHYFEHOCMU
obasesHux ycnoea 3a yuyeuihe y NOCMYNKY
jasne Habaske uz yn. 75. cmas 1. mauka 1)
00 4) 3akona o jasHum Habaskama

Hanomena:
Tabeny ,,Ilodayu o nooussohauy” nonyrasajy camo ouu nouyhawu Koju noOHOCEe  NOHYOY cd
noouzeohauem, a ykonuko uma eehiu 6poj nooussohaua 00 mecma npedsulienux y mabenu, nompedHo je oa
ce HagedeHu obpazay Konupa y 00806HOM Opojy npumepaxa, 0a ce NONYHU U 00CMABU 34 C8AKO2
noouseohaua.
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4) IIO/JALIH O YYECHHUKY Y 3AJE/ITHHYKOJ IIOHY/ITH

1)

Hasue yuecnuxa y 3ajeOHuuxoj nowyou:

Aopeca:

Mamuunu 6poj:

Tlopecku uoenmuguxayuonu 6poj:

Hme ocobe 3a konmaxm:

Vnucan y Pecucmap nonyhaua (ynucamu
oa unu He)

Aopeca unmepnem cmpanuye Ha Kojoj cy
00CMYNHU NOOAyu O UCHYHEHOCHU
obasesnux ycnoea 3a yueuihie y nocmynky
jasne Habaske uz un. 75. cmas 1. mauxa
1) 0o 4) 3axona o jagnum Habasxama

2)

Has3ug yuecnuxa y 3ajeOHu4Koj nonyou:

Aopeca:

Mamuunu 6poj:

Tlopecku uoenmughuxayuonu o6poj:

Hme ocobe 3a konmaxm:

Vnucan y Pecucmap nowyhaua (ynucamu
oa unu He)

Aodpeca unmeprem cmpanuye Ha Kojoj cy
00CMYNnHU no0ayu O UCNYIeHOCmU
0basesHux ycnoea 3a yueuthe y nocmynky
jasne nabaske u3z un. 75. cmas 1. mauka
1) 0o 4) 3axona o jasnum nabaskama

3)

Has3zus yuecnuxa y 3ajeOnuuxoj nonyou:

Aopeca:

Mamuunu 6poj:

Tlopecku uoenmuguxayuonu 6poj:

Hme ocobe 3a konmaxm:

Vnucan y Pecucmap nonyhaua (ynucamu
oa unu He)

Aodpeca unmepnem cmpanuye Ha Kojoj cy
00CMYNHU nooayu O UCNYeHOCmU
obase3Hux ycnoea 3a yueuihe y nocmynky
jasne nabaske u3z un. 75. cmas 1. mauka
1) 00 4) 3axona o jasnum nabaskama
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Hanomena:

Tabeny ,,Ilooayu o yuecHuxy y 3ajeOHU4KOj NOHYOU ' NONYRABAjy CAMO OHU NOHYhauyu Koju
NOOHOCe 3ajeOHUYK)Y NOHYOY, a YKOIUKO uma eéehu 6poj yuecHuka y 3ajeOHuyKoj noHyou 00 mecma
npedsuhenux y mabenu, nompedHo je 0a ce HagedeHu 0Opasay Konupa y 0080/6HOM OpPOjy
npumepaka, 0a ce NONYHU u 00CMAgU 3d C6axKoz NOHYHaua Koju je yuecHUK y 3ajeOHuuKoj noHyou
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1. dvyuxknuonanua nenuna - UII Tenedonnja

Tabemna 1.
Je Konu- Hena no Hena o YkynHa nena YkynHa uena, ca
Po Ha3us 1unenue Meﬂoe anna jenuHuH, 0e3 jenuHHuIH, ca geg HII[IB ’ y HII[IB ’
P T1/1B T1/1B
1 2 3 4 5 6(3x4) 7(3x5)
| | CMEXIST X-MOBILE STA .
TRACKING SFTW LIC KoM
2 | IPAGENT R7 3 FREE KOM 1
3 | UCE RLXAE SVCS 4.0 670
UNFD DSKTP /E KoM
UCE R1.X EC500 R8.X SM
4 LIC /E KOM 670
UCE R1.X 46XX VPN R2.X
5 LIC JE KOM 670
s | UCE RLX STD/W CMEE 670
R5+ NEW SEAT 1 KoM
7 CL:II\C/I:EE R5 501-1000 ADD ot 049
UCE R1.X ONE-XC R1.X
8 SETW /E KOM 670
o | UCE RLX ONE-X PORTAL 670
R1.X STD RTU /E KoM
10 | ONE-X PORTALRL1 1
APPLICATION LIC KoM
UCE R1.X ONE-X MOBILE
11 RIX CLIENT JE KoM 670
1o | ONE-X PORTAL RL.LAPPL 1
MEDIA KoM
13 | ONE-X PORTAL IPS R1.0 o L
AP MEDIA
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14

ONE-X PORTAL R1 RFA
ENABLE

KOM

1

VKVITHO (1-14)

2. Oyakumonanna uenuna — Call Center - AVAYAELITE

Tabena 2.
Jen Kouau- Hena no Hena no YkynHa nesa YkynHa nesna, ca
Po Ha3uB Junenue ’ jenunuiu, 6e3 jenuHuIm, ca ’ ’
Mepe YHHA 1B TIB oe3 I1/IB naB
1 2 3 4 5 6(3x4) 7(35)
1 CC SIP EAS AVAIL AGTS 60
TRACKING CODE KoM
2 CC R5 NEW ELITE PER 60
AGT 51-100 KoM
3 AES 4.0 ADDTNL SW 2
CONN KoM
AES 4.0 BSC TSAPI RTU
4 101-250 KOM 240
5 CMAPI BASIC LIC AES4 60
51-100 Kom
AES 4.X BSC TSAPI BKUP
6 101-250 KOM 240
7 CMAPI BASIC LIC BKUP 60
51-100 Kom
VKYITHO (1-7)
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3. dyHKuMoOHANHA earHa — AreHTcka anmkanmija - Altitude uCl

Tabea 3.
Je Koau- Hena no Hena no YkynHa nena Ykynna nena, ca
Po Ha3us JuueHne Meﬂoe wina jenmHuIM, 03 jeTMHUIH, ca %’e:s HII[IB ’ Y HII[IB ’
P 1B 1B
1 2 3 4 5 6(3x4) 7(3x5)

1 | ALTITUDE uSUPERVISOR KOM 7
2 | ALTITUDE U AGENT KOM 60
3 ALTITUDE VOICE 60

INBOUND KoM
4 ALTITUDE OUTBOUND 30

POWER DIAL KoM
5 | ALTITUDE Email KOM 60
6 | ALTITUDE uPUBLISHER KOM 1

VKYIIHO (1-6)
4. ®yaknmoHanHa neiauHa — Lopopau ayromar — AVAYA Voice Portal
Tabea 4.
Je Koau- Hena no Hena no YKynHa nena YKynHa nena, ca
P6 Ha3us aunenme Men.e wHHA jenuHuH, 0€3 jenuHunM, ca %’& HJ;[IB i y HII[IB i
P 1B 1B
1 2 3 4 5 6(3x4) 7(3x5)

1 VOICEPRTL 4.X PER PORT 90

LIC NEW KoM
5 VP 4. X PRT CONN LIC 51- 90

100 CM5+ Kom

VKYIIHO (1-2)
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5. ®yukuwmonanHa ueanHa — Crarucrnuku copreep — AVAYA CMS

Tabena 5.
ena mo ena mo
Jen. Kom- . . YKkynHa ueHa, YKynHa neHa, ca
Po Ha3us jqunenme jenuHumu, 0e3 jenHuUIH, ca
Mepe YHHA TIB 1B oe3 I1/IB naB
1 2 3 4 5 6(3x4) 7(3x5)
1 | CMS R14 STD SFTW PKG KOM 1
2 CMS ADD PER AGT LIC 60
51-100 o

VKYIIHO (1-2)

6. dvaknmonanna nenuHa — Work Force Management cogreep — TELEOPTI CCC

Tabena 6.
Je Koun- Hena mo Hena no YkynHa nena YkynHa nena, ca
Po Ha3zuB qunenme . jenunuum, oe3 jenuHunM, ca Y HeHa, Y TCHa,
mepe YHHA 1B IB oe3 I1/1B naB
1 2 3 4 5 6(3x4) 7(3x5)
1 | TELEOPTI SHIFT TRADER KOM 60
2 | TELEOPTI BASE KOM 60
TELEOPTI
3 | PERFORMANCE KOM 60
MANAGER

YKVYITHO (1-3)
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7. ®vyaxumonansa neauaa — Quality Monitoring anaukanuja — NICE

Tabena 7.
ena mo ena mo
Jen. Kom- . . YKkynHa ueHa, YKynHa neHa, ca
P6 Ha3us annenue jenuHumu, 0e3 jenuHMIHA, ca
Mepe YHHA TIB 1B oe3 I1/IB naB
1 2 3 4 5 6(3x4) 7(3x5)
Avaya CM - AvayaCT /
1 | Application Enablement KOM 1
TSAPI service CTI
2 Advanced package - licenses o 1
for up to 50 seats site
YKVITHO (1-2)
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Tao6esa 8.

Po Oo1numcC YkynHa nena, oes I1/IB Ykynna nena, ca II/IB
1 | ®yuknuonanna nenuna - UI1 tenedponunja -YKYITHO
5 dyukuonanna neanaa — Call Center - AVAYA
ELITE -VKVYITHO

3 OyHKIMOHATHA LeIrHa — ATeHTCKa aluIiKaluja -
Altitude uCl -YKYITHO
OyHKIIMOHAIHA earuHa — ['OBOpHM ayToMar —

4 | AVAYA Voice Portal
-YKVIIHO

5 OynkuroHanHa nenuHa — CTaTucTUYku coprep —
AVAYA CMS -YKVYITHO

6 dyuknuonanta nenuxHa — Work Force Management
copreep — TELEOPTI CCC -VKVYITHO

7 dyuknuonanHa nenuHa — Quality Monitoring

armmkaija — NICE -YKYITHO

YKYITHO (1-7)
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VYkymnHa BpeaHocT nonyzae, 6e3 I1J1B
(usnoc Ykynuo (1-7) uz mabene 6p.8) (y ounapuma)

VYkynHa BpeHOCT nouynue, ca [1/1B

(uznoc Yxynno (1-7) uz mabene op.8) (v ounapuma)

Pox ucnopyke nodapa

(He mooice bumu Oysicu 00 15 oana 00 0ana 3aKbyHerba y2oe8opa)
Pok Baxkewa nonyne

(e mooice bumu kpahu 00 30 0ana 00 dana omeapar.a NOHYOa)

Harym [Tonyhau

Hanomene:
Obpazay nouyoe nonyhau mopa 0a NOnyHu, o8epu neuamom u nomnuue, Yume nomephyje oa cy maunu nooayu Koju cy y oopacyy noryoe HageoeHu.

Yxonuxo nonyhauu nooumoce 3ajeOHuuxy nouyoy, epyna noryhava moogice 0a ce onpedenu 0a obpasay Nowyoe NOMNUcyjy u neiamom 08epasajy ceu

nouyhauu u3z epyne nonyhava unu epyna nonyhaua moosice 0a oopeou jeonoe nowyhava uz epyne xkoju he nonynumu, nomnucamu u ne4amom 08epumu
obpasay nowmyoe.

KonkypcHa nokymeHranuja y orBopenoM noctynky 3a JH 000/1/2017  22/57



VIII ObPA3AIL] CTPYKTYPE IIEHE CA YIIYTCTBOM KAKO /IA CE IIOIIYHH

1.®dyakmunonanna neanna - UI1 reaedonuja

Tabemna 1.

Po

Ha3us Jinnenue

Jen.
Mepe

Koumn-
YuHA

Ilena mo
jenuHunu, 0e3
B

Ilena mo
jenuHUIH, ca
B

YkynHa uena,
oe3 I1/IB

YkynHa uena, ca
B

1

4

5

6(3x4)

7(3x5)

CM EXIST X-MOBILE STA
TRACKING SFTW LIC

KOM

IPAGENT R7 3 FREE

KOM

UCE R1.XAE SVCS 4.0
UNFD DSKTP /E

KOM

670

UCE R1.X EC500 R8.X SM
LIC/E

KOM

670

UCE R1.X 46XX VPN R2.X
LIC/E

KOM

670

UCE R1.X STD/W CMEE
R5+ NEW SEAT 1

KOM

670

CMEE R5 501-1000 ADD
LIC

KOM

949

UCE R1.X ONE-XC R1.X
SFTW /E

KOM

670

UCE R1.X ONE-X PORTAL
R1.X STD RTU /E

KOM

670

10

ONE-X PORTALR1.1
APPLICATION LIC

KOM
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UCE RL.X ONE-X MOBILE
U R1X CLIENT E koM | 670
1, | ONE-X PORTALRLIAPPL | .
MEDIA
13 | ONE-X PORTAL IPS R0 o .
AP MEDIA
14 | ONE-X PORTAL RL RFA . .
ENABLE
VKYITHO (1-14)

2.®yukumonanaa nenuaa — Call Center - AVAYA ELITE

Tabena 2.
Je Kouau- Hena o Hena no YKynHa nena YKynHa neHa, ca
P6 Ha3us jauuenne ~ jenuuunu, oe3 jenuHuum, ca y Hena, y nena,
Mmepe 4YHHA TIB TIB oe3 I11B B
1 2 3 4 5 6(3x4) 7(3%5)
1 CC SIP EAS AVAIL AGTS 60
TRACKING CODE KoM
9 CC R5 NEW ELITE PER 60
AGT 51-100 Ko
3 AES 4.0 ADDTNL SW o 5
CONN
AES 4.0 BSC TSAPI RTU
4 101-250 KOM 240
5 CMAPI BASIC LIC AES4 60
51-100 Ko
5 AES 4.X BSC TSAPI BKUP o 240

101-250
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CMAPI BASIC LIC BKUP
51-100

KOM

60

YKYIIHO (1-7)

3. dyaKumMoHanHa HenrHa — ArenTceka ansukanuja - Altitude uCl

Tabemna 3.
Lena mo ena mo
Jen. Kouu- . . YkynHa uena, YkynHa ueHna, ca
PO Hasus q1unenune epe a jenuHunu, 0e3 jeauHuIH, ca 6e3 IIB TIB
Mmep YHUH B TIB
1 2 3 4 5 6(3x4) 7(3x5)
1 | ALTITUDE uSUPERVISOR KOM 7
2 | ALTITUDE U AGENT KOM 60
3 ALTITUDE VOICE 60
INBOUND KoM
4 ALTITUDE OUTBOUND 30
POWER DIAL oM
5 | ALTITUDE Email KOM 60
6 | ALTITUDE uPUBLISHER KOM 1

YKYITHO (1-6)
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4, @yuxkimonanHa nenuaa — Fopopau ayromar — AVAYA Voice Portal

Tabena 4.
Iena mo Ilena mo
Jen. Koau- . . YkynHa uena, YkynHa ueHna, ca
Po Ha3uB aunenune MeDe wnHa jenuuunu, 6e3 jenununm, ca Ges IJIB TIB
P 1B 1B
1 2 3 4 5 6(3x4) 7(3%5)
1 VOICEPRTL 4.X PER PORT 90
LIC NEW KoM
5 VP 4. X PRT CONN LIC 51- 90
100 CM5+ oM
YKYITHO (1-2)
5. ®yuknuonanya rennaa — Crarucrnuku copreep — AVAYA CMS
Tabemna 5.
ena mo ena mo
Jen. Koam- . . YkynHa uesa, YkynHa uneuna, ca
Po Ha3uB aunenune Mene unHa jenuHunu, 0e3 jeaMHUIH, ca 6e3 TIB TIB
P 1B 1B
1 2 3 4 5 6(3x4) 7(3x5)
1 | CMSR14 STD SFTW PKG KOM 1
5 CMS ADD PER AGT LIC 60
51-100 KoM

YKYITHO (1-2)
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6.®yaximonanaa neianaa — Work Force Management codgreep — TELEOPTI CCC

Tabemna 6.
Ilena mo Ilena mo
Jen. Koau- . . YkynHa uena, YkynHa ueHna, ca
Po Ha3us jqunenne MeDe wnHa jenuHunu, 0e3 jeruHuIu, ca 6e3 IIB TIB
P 1B 1B
1 2 3 4 5 6(3x4) 7(3x5)
1 | TELEOPTI SHIFT TRADER KOM 60
2 | TELEOPTI BASE KOM 60
TELEOPTI
3 | PERFORMANCE KOM 60
MANAGER
YKYITHO (1-3)
7. @yukiponanaa neianda — Quality Monitoring ammkanuja — NICE
Tabema 7.
IHena mo Ilena mo YkynHa uesa, YkynHa nesna, ca
P6 Hasus JuueHie Jen. Ko.m- jenuHuIM, 6e3 jenmHuIM, ca oe3 I1IB 1B
1 2 3 4 5 6(3x4) 7(3x5)
Avaya CM - AvayaCT /
1 | Application Enablement KOM 1
TSAPI service CTI
9 Advanced package - licenses oM 1
for up to 50 seats site

YKYITHO (1-2)
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Tabena 8.

Po OInucC Ykynna nena 6e3 I1/1B Ykynna nena ca I1/1B
1 2 3 4
1 dynknuoHanHa nenvuna - UI1 tenedonwuja -
YKYITHO

2 dyuknuonanna nenuna — Call Center -
AVAYA ELITE -YKVITHO

3 OyHKIMOHATHA TelTiHA — ATEHTCKA
arutukarmja - Altitude uCl -YKVITHO
OyHKIIMOHAIHA earuHa — ['OBOpHU ayTOoMar

4 | — AVAYA Voice Portal
-YKVIIHO

5 OynkimoHanHa nearuHa — CTaTUCTHYKA
copreep — AVAYA CMS -YKVYITHO
dyuknunonanna nenuxa — Work Force

6 | Management co¢pteep — TELEOPTI CCC -
YKVYITHO
dynknuonanHa nenuHa — Quality

7 | Monitoring arutnkaruja — NICE

-YKVIIHO

YKYITHO (1-7)
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YiyTcTBO 32 NoONywaBame 00pacia CTPyKType LeHe:

[Tonyhau Tpeda na nomynu oOpasar CTpyKType 1ieHe Ha cienehu Haunn:

Tabemna 1.

KoJIOHA 4- ymHcyje ce 1eHa 1o jea. mepe, 6e3 [1/1B;

KOJIOHA 5 - yIucyje ce 1eHa 1o jex mepe, ca [1/1B;

KOJIOHA 6 - yrucyje ce ykynHa nena 6e3 [1/]B, xoja ce obuja MHOKEHeM KOJMYMHE U3 KOJIOHE 3 U M3HOCA U3 KOJIOHE 4;
KoJIOHa 7- ymHcyje ce ykymHa 1eHa ca [1/IB, koja ce 1o061ja MHOKEHEM KOJTMYHMHE U3 KOJIOHE 3 ¥ M3HOCA U3 KOJIOHE 5;
y peny YKVIIHO (1-14) ynucyje ce 30up kosnoHe 6 u 30up KojoHe 7.

Tabena 2.

KOJIOHA 4- ymHcyje ce meHa 1o jen. mepe, 6e3 [1/1B;

KOJIOHA 5 - ymucyje ce 1eHa 1o jex mepe, ca [1/1B;

KOJIOHA 6 - ynucyje ce ykymnHa 1ieHa 6e3 [1/IB, koja ce 1o61ja MHOKEHEM KOJTMYMHE U3 KOJIOHE 3 ¥ U3HOCA U3 KOJIOHE 4;
KOJIOHa 7- ynucyje ce ykymnHa 1eHa ca [1/IB, koja ce 1061ja MHOXXEHEM KOJIMYKMHE U3 KOJIOHE 3 U U3HOCA U3 KOJIOHE 5;
y peny YKVYIIHO (1-7) ynucyje ce 30up kosioHe 6 u 30up kojoHe 7.

Tabemna 3.

KoJIOHA 4- ymHcyje ce 1eHa 1o jen. mepe, 6e3 [1/1B;

KOJIOHA 5 - yIHCYje ce 1IeHa 1o jea mepe, ca [1/1B;

KoJIoHa 6 - yrucyje ce ykynHa 1eHa 6e3 [1/1B, koja ce 1o0uja MHOKEHEM KOJTMUMHE U3 KOJIOHE 3 ¥ U3HOCA U3 KOJIOHE 4;
KOJIOHA 7- ymucyje ce ykynHa 1eHa ca [1J[B, koja ce 1o0uja MHOXEHEeM KOJIMYMHE U3 KOJIOHE 3 ¥ U3HOCA U3 KOJIOHE 5;
y peny YKVIIHO (1-6) ynucyje ce 30up koinoHe 6 u 30up KoioHe 7.

Tabena 4.

KoJIOHA 4- ymHCyje ce 1eHa 1o jea. mepe, 6e3 [1/1B;

KOJIOHA 5 - yIucyje ce 1ieHa 1o jex mepe, ca [1/1B;

KoJIOHA 6 - ymucyje ce ykynHa 1eHa 6e3 [1/IB, koja ce 1o6uja MHOXKEHEM KOJTMYHMHE U3 KOJIOHE 3 U M3HOCA U3 KOJIOHE 4;
KOJIOHA 7- ymucyje ce ykymnHa 1eHa ca [1/IB, koja ce 1061ja MHOXXEHEM KOJTMYMHE U3 KOJIOHE 3 ¥ U3HOCA U3 KOJIOHE 5;
y peny YKYITHO (1-2) ynucyje ce 30up kosioHe 6 u 30up kojioHe 7.
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Tabemna 5.
= KOJIOHA 4- ynucyje ce 1ieHa 1o jea. mepe, 6e3 I1/1B;
" KOJIOHA 5 - yIHuCyje ce IieHa 1o jex mepe, ca [1/1B;
= KojioHa 6 - ynucyje ce ykymnHa 1eHa 6e3 [1/[B, koja ce 1o01ja MHOXKEHEM KOJTUYMHE M3 KOJIOHE 3 U U3HOCA U3 KOJIOHE 4;
" KoJIOHa 7- ymucyje ce ykymnHa neHa ca [1/1B, koja ce n1o0uja MHOKEH-eM KOJTMYMHE U3 KOJIOHE 3 ¥ M3HOCA U3 KOJIOHE 5;
=  ypeny YKYIIHO (1-2) ynucyje ce 30up xojoHe 6 u 30up KojioHe 7.

TaGemna 6.
" KOJIOHA 4- ymHCyje ce IeHa 1o jea. mepe, oe3 [1/1B;
" KOJIOHA 5 - ymucyje ce 1eHa 1o jex mepe, ca [1/1B;
= xosoHa 6 - ynucyje ce ykynHa neHa 6e3 I1/IB, koja ce 1o61ja MHOXKEHEM KOTMYMHE U3 KOJIOHE 3 M U3HOCA U3 KOJIOHE 4;
*  KoJIOHa 7- ymucyje ce ykymHa meHa ca [1/1B, koja ce n1o0uja MHOXKEHEM KOJTMYUHE U3 KOJIOHE 3 M U3HOCA U3 KOJIOHE 5;
= ypeny YKVIIHO (1-3) ymucyje ce 30up koioHe 6 u 30up KoioHe 7.

TaGena 7.
= KoJOHa 4- ymucyje ce LeHa 1o jen. mepe, 6e3 [1/1B;
= KOJIOHA 5 - ymucyje ce 1eHa mo jen mepe, ca [1/1B;
= KosoHa 6 - ynucyje ce ykymnHa 1eHa 6e3 I1/IB, koja ce 1o61ja MHOXKEHEM KOTMYMHE U3 KOJIOHE 3 U U3HOCA U3 KOJIOHE 4;
* KoJIOHA 7- ymucyje ce yKynHa ueHa ca [1/B, koja ce 1o0uja MHOXEHEM KOJIMYMHE U3 KOJIOHE 3 ¥ U3HOCA U3 KOJIOHE 5;
= ypeny YKVIIHO (1-2) ynucyje ce 30up konoHe 6 u 30up KojaoHe 7.

TaGemna 8.
= koJioHa 3 - ymucyje ce ykynHa 1eHa 6e3 I1/IB, 3a cBaky pyHKIMOHANHY 1IEUHY;
= KosoHa 4- ynucyje ce ykymnHa neHa ca [1/1B, 3a cBaky QyHKIIMOHAIHY IIETUHY;
= ypeny YKVYIIHO (1-7) ynucyje ce 36up konone 3 u 30up xojone 4.

Harym: M.IL [ornuc nonyhaua
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IX OBPA3AIL] TPOLIKOBA IIPHIIPEME IIOHY/IE

VY ckiany ca unanom 88. craB 1. 3akona, monyhay

JIOCTaBJba YKYIIaH U3HOC M CTPYKTYpPY TPOIIKOBa mpumpeMama nonyae 3a JH 000/1/2017, kako

cienu y tabemnu:

BPCTA TPOIIIKA

H3HOC TPOILIIKA Y PC/

ITOHY/E

YKYIIAH U3HOC TPOIIKOBA IIPUIIPEMAHA

TpoiikoBe mpurpemMe U IMOAHONIEHA MOHYAE CHOCH UCKJbYYHMBO NMOHYyhau u He Moxke

TPAKUTHU O HAPYUNOLd HAKHAAY TPOIIKOBA.

AKoO je mocTynak jaBHe Ha0aBKe 0OyCTaBJhEH U3 pasliora KOju Cy Ha CTpaHM Hapy4uoIla,

Hapy4yuial je ayxkaH Ja noHyhady HaJOKHaJu TPOILKOBE M3pajJe y30pKa WM MOJENa, ako Cy

u3palhjeHn y ckilagy ca TEXHUYKUM creuudukanyjaMa Hapy4yuola M TPOUIKOBE MpuOaBsbama
cpeactBa obe30ehema, moa yciaoBoM ja je moHyhad Tpakmo HakHaIy THX TPOLIKOBA y CBOjOj

MTOHY/IH.

Harym:

M.IL

[Tornuc monyhaua
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X OBPA3AILl U3JABE O HE3ABHCHOJ IIOHY/TH

VY ckitany ca uinaHom 26. 3akoHa,

(Ha3uB nonyhaua)
naje:

HN3JABY

O HE3ABHUCHOJ IIOHYIHU

[Ton myHOM MarepujaqHOM M KPUBHYHOM OIrOBOpHOIINY MOTBphyjeM Ja caMm MOHYLY Y
MIOCTYIIKY jaBHE HaOaBke fo00apa - OOHaBIbamke, HAAOTPA/IHa U TEXHUYKA MOJPIIKA JIULIEHIH 32
UIT tenedonmujy, 3a morpede Ilopecke ympase, 6poj: JH 000/1/2017, momHeo He3aBUCHO, Oe3
JIOTOBOpA ca IPYTUM MoHyhadrMa Wik 3aMHTEPECOBAHMM JIUIMMA.

Harym: M.IIL. [Tornuc nonyhaya

Hanomena: y ciyuajy nocmojara ocHo8ane cymrbe Y UCHUHUMOCT U3jdee 0 He3a8UCHO] HOHYOU,
Hapyuynay he oomax obasecmumu OpeaHU3ayujy HAONEHCHY 34 3aulmumy KOHKYpeHyuje.
Opeanuzayuja HaonexdcHa 3a  3aWIMUmMy  KOHKYpeHyuje, Moodice noumyhauy, O0OHOCHO
3aunmepecosarom auyy uzpehu mepy 3abpane yuewha y nocmynky jasne nabaske ako ymepou
0a je nonyhay, 0OHOCHO 3AUHMEPECOBAHO JUYe NOBPEOUNO0 KOHKYPEHYUjy Y NOCMYNKY jagHe
Habaske y cMUCIy 3aKOHa Kojum ce ypehyje sawmuma Koukypenyuje. Mepa 3abpane yuewha y
HOCMYNKY jasHe Habaeke Modice mpajamu 00 08e 2o0une. Ilospeda KOHKYpeHyuje npedcmasba
HeeamueHy pegepenyy, y cmucay unana 82. cmas 1. mauka 2. 3axona.

Ykonuxko nonydy nodwocu cpyna nowyhaua, Hszjasa mopa bumu nomnucana o0 cmpaue
oenawhenoz nuya ceakoz noHyhaya us epyne noHyhava u 0gepena neuamonm.
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X1 OBPA3AILl U3JABE O IOLITOBAY OBABE3A KOJE
MMPOU3UJIA3E U3 BAXKERMX ITPOMUCA O 3AILITHUTH HA PALLY,
3ATIOII/bABAILY U YCJIOBUMA PAJIA, 3AILITUTH )KUBOTHE
CPEJIMHE, KAO U JIA TOHYHAY HEMA 3ABPAHY OBABJbAILA

JEJATHOCTHU KOJA JE HA CHA3M Y BPEME MOJHOIUEA
MOHYIE

VY Be3u wiana 75. craB 2. 3akoHa O jaBHMM HaOaBKaMa, Ka0 3aKOHCKH 3aCTYITHHK
nonyhauda ngajem cnexnehy:

HN3JABY

[Tonyhau noJ IyHOM
MaTepHjaTHOM U KPUBHYHOM OATOBOpPHOIIhY M3jaBibyje Ja je y MOCTYIKY jaBHEe HabaBKe j00apa

- OOHaBspame, HAJOTpaamka U TeXHHUYKa nozapmika junennu 3a WMII tenedonujy, 3a morpede
[Topecke ynpase, 6poj: JH 000/1/2017, momrroBao o6aBe3e koje mpou3ia3e u3 Bakehux mporuca
0 3aITHTH Ha pany, 3alollbaBamkby W YCIOBHMA paja, 3allTHTH JKUBOTHE CPEAHMHE, Kao U Ja
nonyhau Hema 3a0paHy 00aBJbarba JICTaTHOCTH KOja je Ha CHa3U Y BpeMe MOAHOIICHa TIOHY/IE.

Harym [Tonyhau

M.IIL

Hanomena: Ykonuko nonydy noonocu zpyna _nouyhaua, Mszjasa mopa dumu nomnucana 00
cmpane osnauthenoe nuya ceaxkoe nowyhaua uz epyne nowyhaua u oeepena neiamom.
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X1l PEOEPEHTHA JIHCTA
(3a nonyhaua)

Ha3us nonyhaua:

Cenuuure:

VYnuma u 6poj:

Tenedon:

Maruanau 0poj:

IINb:

HaBectu o moparak o BpelHOCTH M3BPILEHUX YIOBOpa y MpeTxojHe Tpu roause (2014,
2015. u 2016. roguHM) KOjU C€ OJHOCE Ha HCIOPYKY WIH y KOjUMa je caaprkaHa HCIOopyKa
nobapa - oOHaBJbamkE, HAIOTPAIHA U TEXHUYKA MOJIPIIKA JIMIICHIN, KOjU CE OJTHOCE HAa CHCTEME
UII renedonnje w/unu Call centra y ykynuoj Bpeanoctu ox muaumym 10.000.000,00 qunapa ca
I1/IB.

VYkynHa . Jlnue 3a
bpoj u narym

Pedepentau Hapyumnan HCIIOpYyUYEHa BPETHOCT OBODA KOHTAaKT

nobapa, ca [1JIB yrosop Tel. Opoj

YKkynHo: XXXXX XXXXX
Mecro:
Harym:

M.IL [Tonyhau

(motmuc oBnamrheHor auIa)

Hanomena: y cnyuajy 0a uma suwie pepepenmuux napyuunaya oopazay Konupamu.
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Ha3us nonyhaua:

XI-1 PEOQEPEHTHA JIUCTA
(3a nonyhaua u3z zpyne nonyhaua)

Cenuuure:

VYnuma u 6poj:
Tenedon:

Maruanau 0poj:

IINb:

HagecTtn 0 mogarak o BpeAHOCTH M3BPIICHUX yroBopa y nperxonHe Tpu rogune (2014, 2015. u
2016. roguHM) KOjU ce€ OIHOCE Ha HMCIOPYKY MIM y KOjUMa je cajprkaHa HCIopyka aobapa -
oOHaBJpamkbe, HAJNOTPaAkba M TEXHUYKA TOAPIIKA JIMIEHIH, KOju ce omHoce Ha cucrteme HUII
tenedonuje u/mmu Call centra y ykymuoj Bpemnoctu on muaumym 10.000.000,00 nuHapa ca

TI/IB.

P6

Pedepentan Hapyunnan

YkynHa

HCIIOpYYEHa BPEIHOCT

nobapa, ca I1]1B

Bbpoj u natym
yroBopa

JIune 3a
KOHTAaKT
Ten. 6poj

YKkynHo:

XXXXX

Mecro:
Harym:

M.IL

[Tonyhau

(motrnuc oBiamrheHor JuIa)

Hanomena: ¥V cayuajy oa uma euwe peghepenmnux napyuunaya obpasay konupamu.
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X1l PEOEPEHTHA IIOTBP/IA

Hazug:
Cenurire:
VYnuma u 6poj:
Tenedon:
Maruanau 6poj :
[TUb:

VY cknany ca wiaHoM 77. ctaB 2. Tauka 2. 3akoHa O jaBHUM HabOaBKaMa JI0CTaBJhaMO BaM

MOTBPIY

KojoM OTBphyjemo naa je Harm J{o6aBipau

(nasue u ceduwme 006as.baua)

U3BPIINO YTOBOPE KOjH C€ OAHOCE Ha MCIOPYKY MJIM y KOjHMa je caapkaHa MCIopyka godapa —
oOHaBJpamkbe, HAJOTPaAa M TEXHWUYKA TOAPINKA JIMIEHIH, KOju ce omHoce Ha cucrteme I
tenedonnje w/mmu Call centra, y 2014, 2015. u 2016. roguHu y YKYyIHOj BPEIHOCTH Of
nuHapa, ca [1JIB.

(caoBuma:

[ToTBpaa ce u3naje Ha 3aXTeB

(Ha3ue u ceouwme 0obasvava)

pamu ydemha y jaBHoj HaGaBuu ©Opoj JH 000/1/2017, nabaBka pobapa - OOHaBIbame,
HaJ0rpajmha U TeXHUUKa noapuika auneHnu 3a Ul renedonnjy, 3a norpede [lopecke ympase u
y Apyre CBpXe ce HE MOXK€ KOPUCTUTH.

Jla cy mopmany TauHU CBOjJUM I€YaTOM U MOTIHCOM MOTBphyje

MII
% (motrnwuc oBnanrheHor JuIa)

Jlana:

Hanomena: Ob6pasay nomepoe Konupamu u 0OCMAasumu 3a ceée Hapyuuoye us peghepenmmue
aucme.
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XIV OBPA3ALl U3JABE YYBAA IIOBEP/bUBUX I10/TATAKA

(nocnoero ume unu ckpaheunu Hazus)

W3jaBibyjeM 1O MyHOM MAaTEpHjalHOM M KPUBUYHOM OATOBOpHOWINY YKIbYy4dyjyhu u
noausBohave, na hy cBe momarke KOju Cy HaM CTAaBJbEHH Ha PACIoNaramke y MOCTYIKY jaBHE
HabaBke nobapa - OOHaBIbame, HAZOTPAIHa U TEXHUYKA rmoapinka juieHnn 3a UIT renedonujy,
3a notpebe [Topecke ympase, 6poj: JH 000/1/2017 u npuinkoM peanuzaiije YroBopa, 4yBaTu U
IITUTUTH Kao TOBEpJbHBE M Ja hy cBe mHQoOpMaluje dyBatu oj HeoBiamheHor kopumhema U
OTKpHBamba Kao IMOCIOBHY TajHY.

Jlune xoje je MpuUMUIIO Mmojarke oapeheHe Kao MoBEpJbUBE AYKHO j€ J1a UX 4yBa U IITHTU

0e3 0031pa Ha CTeneH Te OBEPJbUBOCTH.

(M3jaBa 0 yyBamwy MoBEepJHMBHX MOAaTaKa Ouhe cacTaBHU J1€0 yroBOpa)

Harym:

M.IL. TTormic osnanthenor iuma

Hanomena: Obpaszay nomnucyje osrawheno auye nonyhaua.
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XV MOJEJI YIOBOPA

3axkmyuen usmely: Munucrapcrsa ¢punancuja, [lopecka ynpasa, beorpan, Case
Mamkosuha 3-5, ITUB 100020943, matnunu 6poj 17862146, xojy
3acTyna Ha ocHoBy Pemewa Bnage PC o mocraBmemy Bplimora
Oy>XHOCTH nomohHuka aupekropa [lopecke ympase y MuHHCTapCTBY
¢dunancuja 24 6poj 119-2180/2017 ox 14.03.2017. roqune u Periema
o mpenocy osaamhema bpoj 119-00-5556-10-1/2015-10001 oxn
21.06.2016. rogune, B.1. momohHuK aupekropa [lopecke ympase
Bunoje Jeepemopuh
(v oamem mexcmy. Hapyuunay)

u
ca CeUIITEM y
, yauna [T1b
MaTH4YHU Opoj: , Opoj pauyHa

Ha3uB OaHKE

Kora 3acTyra
(v Oavem mexkcmy: Jlobasmau)

YI'OBOPHE CTPAHE CAITTIACHO KOHCTATYVYJY:

- 5a je Hapyuunan camnacHo oapenbama 3akoHa o jaBHUM HabaBkama (,,Ci. mmacHuk PC*,
op. 124/2012, 14/2015) u 3akoHa o u3MeHama U JomMyHaMma 3akoHa O jaBHUM HabaBkama (,,CiL.
macauk PC*, Op. 68/2015), Ha oCHOBY MO3MBa 3a MOJHOIICHE IMOHYNA, CIPOBEO OTBOPEHU
nocrynak jaBHe HabaBke Opoj JH 000/1/2017, uuju je mpeamer HabaBKa n06apa — 0OHaBIbAKE,
HaJIorpajikba U TeXHUUKa nozapiuka guueHie 3a U1 rexedonujy, 3a morpede Ilopecke ynpase;

- J1aje moHyhau gqocraBno moHyny 6poj on 2017. romune
nonyrasa Hapyuunay) xoja ce Halla3u y MPUIIOTY OBOT YTOBOpA M HETOB j€ CACTaBHU JIE0;

Y. Py ) y up y yroBop J

- 1a je Hapyuwnan Ha ocHOBY OnTyKe 0 J0JeH yroBopa op. i

2017. ronune (nonymwasa Hapyuunay) nabpao noHyay nonyhaya kao HajlioBOJbHU]Y;

NPEIMET YT'OBOPA
Ygamu 1.

[Ipeamer oBor Yromopa je ucropyka jgobapa - oOHaBJbame, HAJAOTPAAma U TEXHUYKA
nozapika auneny 3a UIT renedonujy, 3a norpede [lopecke ymnpase, y cBeMy IpemMa KOHKYPCHO]
JTOKyMeHTaluju 1 npuxsahenoj nonyau Jlob6aBspaua Koja YMHU CACTaBHU JI€0 OBOT YTOBOpa, a MO
cienehoj cnennduKanuju U eHama:

Tabena 1.
Jen. | Koan- .Hena no .IIeHa no YKynna Ykynuna
Po Ha3uB aunenue Mene anHa jenununu, | jenununu, | umeHa, 6e3 | meHa, ca
P oe3 I1/IB ca [1/IB /1B B
- 2 3 4 5 6Gd) | 1)

CM EXIST X-MOBILE
STATRACKING
SFTWLIC

KOM
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2 | IPAGENTR73FREE | xom 1
3 | UCE RLXAE SVCS 670
4.0 UNFD DSKTP /E KoM
UCE R1.X EC500 R8.X
4 SM LIC /E KOM 670
UCE R1.X 46XX VPN
> | R2X LIC/E kom | 670
UCE R1.X STD/W
6 | CMEE R5+ NEW oM | 670
SEAT 1
CMEE R5 501-1000
7 ADD LIC KOM 949
UCE R1.X ONE-XC
8 | RLX SETW/E KoM 670
UCE R1.X ONE-X
9 | PORTALR1.X STD oM | 670
RTU /E
10 | ONE-X PORTAL RL1 .
APPLICATION LIC KoM
UCE R1.X ONE-X
11 | MOBILE R1.X oM | 670
CLIENT /E
1o | ONE-X PORTAL RL1 .
APPL MEDIA KoM
13 | ONE-X PORTAL IPS .
R1.0 AP MEDIA KoM
14 | ONE-X PORTAL R1 .
RFA ENABLE KoM
VKVYITHO (1-14)
2. ®yaknmonanHa nearaa — Call Center - AVAYA ELITE
Tabemna 2.
Je. Kou- 'IleHa 1o .IIeHa no YKynna Ykynna
Po Ha3zup aunenie Mepe anHa jenuHMIM, | jeTMHUUM, | LleHa, 0e3 | IeHa, ca
P 6e3TIB | callZIB | TIJB T1/1B
1 2 3 4 5 6(3x4) 7(3%5)
CC SIP EAS AVAIL
1 | AGTS TRACKING KOM 60
CODE
, | CCR5 NEWELITE 50
PER AGT 51-100 KoM
5 | AES 40 ADDTNL SW 5
CONN KoM
AES 4.0 BSC TSAPI
4 | RTU 101-250 kom | 240
5 | CMAPIBASICLIC . 60
AES4 51-100 KOM
s | AES 4.X BSC TSAPI o 240

BKUP 101-250
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CMAPI BASIC LIC

" | BKUP 51-100 KoM 60
YKVITIHO (1-7)
3. dyHKIMOHANHA [eJrHa — AreHTceka anjmkanmja - Altitude uCl
Tabemna 3.
Jen. | Komn- -I_[eHa 1o .Hena 1o Ykynna Ykynna
Po Ha3us annenue MeDe wnna jeNMHUIH, | jeAMHMIM, | LleHa, 0e3 | IeHa, ca
P 6e3 B | callJB B 1B
1 2 3 4 5 6(3x4) 7(3x5)
1 ALTITUDE 7
USUPERVISOR Kom
2 | ALTITUDE U AGENT KOM 60
3 ALTITUDE VOICE 60
INBOUND KoM
ALTITUDE
4 | OUTBOUND POWER KOM 30
DIAL
5 | ALTITUDE Email KOM 60
5 ALTITUDE 1
UPUBLISHER KoM
YKVIIHO (1-6)
4. ®yakumoHanHa neavaa — Lopopuamn ayromart — AVAYA Voice Portal
Tabemna 4.
Jen. | Kon- .IleHa 1o .IIeHa no YKynna YKynna
Po Ha3us JuueHue vepe | wuma jenMHUIM, | jeTMHULM, | IeHa, 0e3 | IeHa, ca
P 6e3B | call/IB 1B 1B
1 2 3 4 5 6(3x4) 7(3x5)
1 VOICEPRTL 4.X PER 90
PORT LIC NEW KoM
5 VP 4. X PRT CONN LIC 90
51-100 CM5+ Kom
YKVITHO (1-2)
5. Oyuknuonansa 1earsa — Crarucrnuku codpreep — AVAYA CMS
Tabemna 5.
Jer. | Komn- 'I_[eHa 1o .IIeHa 1o Ykynna Ykynna
Po Ha3zup aunenie vepe | wmHa jenuHMIM, | jeTMHUUM, | leHa, 0e3 | IeHa, ca
P 6e3TIB | callZIB | TIJB T1/1B
1 2 3 4 5 6(3x4) 7(3%5)
1 CMS R14 STD SFTW y 1
PKG oM
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CMS ADD PER AGT

2 | LIC 51-100 KoM 60
YKVYIIHO (1-2)
6. dyukumonanna neauna — Work Force Management cogpreep — TELEOPTI CCC
Tabemna 6.
Je Kout- Ilena mo Iena mo Ykynna Ykynna
Po Hazus annenue Men.e wnna jeNMHUIH, | jeAMHMIM, | LleHa, 0e3 | IeHa, ca
P 6e3 B | callIB B 1B
1 2 3 4 5 6(3x4) 7(3x5)
1 TELEOPTI SHIFT 60
TRADER oM
2 | TELEOPTI BASE KOM 60
TELEOPTI
3 | PERFORMANCE KOM 60
MANAGER
YKVITHO (1-3)
7. ®yukimonanya nearna — Quality Monitoring ansukammja — NICE
Tabemna 7.
Jen. K Ilena mo Ilena mo YkynHa YkynHa
P6 Ha3us JINIIeH1Ie mep oJin- je)n/mmm, jeIll/[HI/IIII/I meHa, 663 meHa, ca
e nHa 6e3sllIB | ,callIB /B nAB
1 2 3 4 5 6(3x4) 7(3x5)
Avaya CM - AvayaCT /
1 | Application Enablement | xom 1
TSAPI service CTI
Advanced package -
2 | licenses for up to 50 KOM 1
seats site
YKVYIIHO (1-2)
Taobexna 8.
YkynHa nena 0e3 | YKynHa neHa ca
Po OIINC B 1B
1 1.a dynknuonanya nenuna - UI1 renedonuja -
VYKVYIIHO
5 1.6 ®ynkuuonanna nenuna — Call Center - AVAYA
ELITE -YKVYIIHO
3 1.B ®ynkmonaHa nenuHa — ATeHTCKA aruiuKaIyja -
Altitude uCl -YKVYIIHO
4 l.r ®ynkuoHanHa ueauHa — ['oBopHU ayTomar —

AVAY A Voice Portal -YKVYITHO
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1.n ®ynkunonanHa nenuna — CtTatucTuyku coprep —
AVAYA CMS -YKVITHO

1.l ®dynkunonanna nenunaa — Work Force Management
coptBep — TELEOPTI CCC -YKVYITHO

1.e dynkumonanna nenuna — Quality Monitoring
armmkanuja — NICE -YKVITHO

YKYIHO (1-7)

BPEJHOCT YI'OBOPA

Yuaan 2.

YKyInHa BpPEAHOCT YroBOopa HM3HOCHU nuHapa, 6e3 II/IB, ogHocHO
nuHapa, ca [1J1B.

VY 1eHy cy ypadyHaTH CBU TPOILIKOBH KOjU MOTY HACTaTH MPWJIMKOM pealin3alije OBOT
yroBOpa, OJJHOCHO HCIIOPYKE J00apa Koja Cy MpeaMeT OBOT' YTOBODA.

Ilene cy ¢uKCcHE CBE BpeMe Tpajama YroBopa.

Yuaan 3.

OOHaBJbame, HAIOTPaAka U TeXHUYKa moapiika juieHnu 3a UI1 renedonunjy odyxsara u

caenehe akruBHOCTH Jl0OaBibaya:

e O06e30eheme codrBepckor update 3a cBEe KOMIIOHEHTE CHUCTEMa, LITO MOJpa3yMeBa
yrpajmby TEXHHYKHX MO0OOJblIaka y OKBHUPY mocrojehe codTBepcke Bep3uje INpema
ymytctBuMa mpousBohada ompeme (Product Correction Notices — PCNs and Software
Updates).

e OppxaBame cCHCTeMCKHUX codTBepa M (upmBepa Kkoje oOyxBaTa [E€TEKTOBaKE MU
OTKJIamame npobiema, ummiemenTtanujy PATCH-eBa u oap:kaBame 10 IpujaBU U MO3UBY
ox crpane Hapyunora;

Yiau 4.

JloGaBsbau je obOaBe3aH na cBe mojaTtke llopecke ympaBe 10 Kojux Aohe y MOCTYIKY
U3BpIlEHa YTOBOpa YyBa Kao cinyx0eHy TajHy [lopecke ympase.

Ha cBoj ompemu u cucremuma 3a KOje ce HCIOpydyjy noOpa Koja cy IpeaMeT OBOr
yroBopa, mpaBo cBojuHe uma Ilopecka ympaBa u cBa Tpeha nuiua gayxHa Cy MOIITOBATH IpaBa
ITopecke ynpage.

Yaan S.

Jlo6aBibau ce obaBe3yje Ja 3a pealausanujy npeamera Yrosopa u3 wiana 1. oBor Yrosopa
aHTaXyje MHXKemepe, 0Aropapajyhe TeXHu4ke cTpyke ca cepTudukaruma (JIHUIEHIIe, TUIJIOME O
YCIIEIIHO 3aBPIIEHOM KypCy M CIMYHU JOKYMEHTH) JOOHMjeHHM O] CTpaHe Ipou3Bohaua
KOMITOHEHTHU 1 codTBEpa 3a KOjU Ce UCTIOPYTy]y Ao0pa Koja Cy MpeaMeET OBOT YyTOBOpa U TO:
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-3a moacucteM |P tenedonnja cnenehe nnxkemepe:

l . 1
(ume u npesme)

2 . 1
(ume u npesme)

3. ,

(ume u npesme)

-3a mojacucreM Arentcka amukanuja — Altitude uCl cinenehe nmkemepe:
1.

(ume u npesme)

1. )

(ume u npesme)

-3a moacucteM Quality Monitoring ammukarija — NICE cieneher nmxemepa:
1. ,

(ume u npeame)

HAYMYH, POK 1 MECTO UCHHOPYKE TOBAPA

Yian 6.

JloGaBibau ce oOaBesyje na noOpa w3 wiaHa 1. oBor yroBopa ucrnopyuu y Jlata meHrap
[Topecke ynpase, yin. Ycranunuka 130, V cripat, y beorpany.
JloGaBsbay ce ob6aBe3yje a rapaHTHO OJp>kaBa 0OHOBJbEHE JIUIICHIIE.

[MpwmkoM wucnopyke pgo0apa oBjamheHW TpeACTaBHHUIM Hapyduoma u J[oOaBibaua
NOTHHUCY]y 3alMCHUK O KOHAYHO] UCTIOPYILH JoOapa.

Yaan 7.
Pok 3a ucnopyky n06apa-00HOBJ/BEHUX JIMIIEHIH j€ JaHa (ynucyje nonyhau) on naHa

3aKJbydeH-a yroBOpa, a 32 HaJHOBH]jE BEp3Hj€ PEIICHa UCTHX POK 3a UCTIOPYKY je 15 mana on mana
10jaBJbHBamka HOBUX coTBepcKor Update-a Ha TPXKUILTY.

HAYYH U YCJIOBU IIVTARAIBA

Yiaan 8.

VYTroBOopeHy BpeJHOCT 4jiaHa 2. OBOT yroBopa, Hapyuunar je y o6aBe3u J1a IiiaTi y poKy
on 15-30 nmama ox maHa JocTtaBjbama paudyHa. JloOGaBibau y3 padyH mpuiaxke 3amUCHUK O
KOHAyHO] Hcropylu jno0apa u3 wiaHa 6. craB 2. oBor YroBopa u [loTBpay o oOHaBibamy Tj.
TEXHUYKO] TIOJPIIIHN 33 IPeAMETHE 100pa - JTUIICHIIE.

JloGaBibay je y o6aBe3u J1a y pauyHy HaBeJle 3aBOJHU Opoj yroBopa Hapyuunona u gatym
3aKJbydera yroBOpa.

HAYMH U BPEME IIPUJABE KBAPA
Yian 9.

Y cnydajy HedyHKIMOHHCAaka COPTBEPCKE KOMIIOHEHTE Me(UHUCAHE TOJ PEeIHUM
opojem 1, 2,3, 4,5, 6. u 7, y wiany 1. oBor yroBopa, a y 3aBUCHOCTH O]l BPCTE KBapa, BpeMe
noTpeOHO 3a OTKIamame KBapa (y ciydajy nga je morpebaH Heku patch koju je moTpebHO
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nobaBuTH of TmpousBohaua codTBepa W CI.), OJHOCHO JOBOhema CHUCTEMa JO IIyHE
dbyakuuonamHoctH je 10 (meceT) pagHux aaHa.

JloGaBibau ce obOamesyje ma he Hapyuwmona 00aBEeCTUTH W HUMILUIEMEHTHUPATH KOJI
Hapy4YHolla CBa HOBA PeIliekha, KOja ce TM0jaBe Ha TPXKUILTY, Y POKY U3 WiaHa 7. OBOT YrOBOpa.

Yaan 10.

OTtknamarma KBapa U3BpIaBa ce y MPUCYCTBY MPEICTAaBHUKA HAPYIHOIIA.
O u3BpIICHO] yCITy3u OTKJIamama KBapa Jlo0aBibau cacTaBiba M3BEIITA] KOjU MOTIHCY]Y
oBamhenu npeacrapauim [loGaBibaya u Hapyuwomna. Jeman mpumepak u3BemTaja, JloOaBibau

ypy4yje Hapyunony.
Ygaan 11.

Hapyuunan Bpimim mnpujaBy KBapa ClIamkbeM Mejila Ha aJpecy TEeXHUYKE CIyKOe MWIH
JTUPEKTHO TTO3UBAKE TEIE(HOHOM.

Hapyunnan mosxe aa npujaBu KBap pagHum naHom y spemeny oz 08,00 mo 17,00 gacosa.

VY cny4ajy oTka3a BUTAIHUX (DYHKIMja CHCTeMa KBap ce IpujaBibyje TelehOHOM H TO 7
naHa y Henesbu of 0-24 yaca.

Omnamheno nune JloGaBibawa (0e3 oO3Wpa Ha HaYWMH TpHUjaBe) OOaBeIITaBa CBOje
TEXHUYKO 0CO0JbE, KOje je My>KHO Ja ce jaBu oBiamrheHoMm juiy Hapyuwony y BpemMeHy He
Jy’KeM OJ] JiBa caTa BpeMeHa O] TPEHYTKa MpHjaBe KBapa U TeIe(HOHCKUM ITyTeM KOHCYITYje ca
opnamthenuM sinnuma Hapyduona u npuctyna pemapamy npoodsema.

CPEJACTBA ®UHAHCUJCKOI' OGE3BEBEIHA

Yuau 12.

JloGaBpau ce obaBe3yje Ja Ha JaH 3akJbydyema OBOT YTOBOpa, mpeaa Hapyuworry
HEOIo3MBY, 0e3ycloBHY (0e3 MpuUroBopa) 1 Ha IPBU TMO3UB HAIUIATHBY OAHKAPCKY rapaHuujy
3a 100po u3Bpueme nocia, y sucunau ox 10% oz ykymue BpegHocTH yrosopa, 6e3 I1/B-a u ca
pokoM BaxkHOCTH 10 naHa gy>kUM OJ1 laHa UCTEeKa poKa 3a KOHAUYHO M3BPIIEHE M10Ca.

VYkonuko Jlo6aBsbau HE TIOCTYIH Y POKY M3 CTaBa 1. OBOT 4iiaHa, YTOBOP C€ 3aKJbydyje ¢
OJUTO’KHHM YCJIOBOM U IOYHIHE J1a Ce IPUMEbY]j€e 0]l 1aHa Mpeiaje OaHKapcke rapaHiyje.

AKO ce 3a BpeMme Tpajama yroBopa IMpOMEHe POKOBH 3a M3BPIICHE yroBOpeHe oOaBese,
Ba)XHOCT OaHKapCKe rapaHiiije Mopa ce POy KUTH.

Hapyuunar he yroBunTH 6aHKapCKy TapaHIyjy 3a 100po U3BPIICHE T0CTa y Caydajy aa
JloGaBibay He M3BPIIM MMILJIEMEHTAIM]y OOHOBJBUBUX JIMIEHLM KOje Cy MpEeaMeT yroropa y
YTOBOPEHOM POKY, aKO HE W3BPIIM UMILIEMEHTAIN]y HOBIUX TEXHHUYKUX PElIeka Koja ce TojaBe
Ha TPXKUIITY Y YTOBOPEHOM POKY, aKO HE CIIPOBE/IE CBE CBOj€ aKTMBHOCTH y OKBUPY TEXHHUKE
MOJPIIIKE M YKOJIHMKO He 00e30emn HecMeTaHO MpaBo Kopuiihema OOHOBJGMBUX JIMIEHIH Y
HepuoJly Tpajajba yroBopa.

JloGaBpau MOXKe TMOAHETH TapaHIM]y CTpaHe OaHKE caMoO ako je TOj OaHIU JT0/IeJbEeH
KPEIMTHU PEJTUHT KOME OJIrOBapa HajMamke HUBO KPEAUTHOT KBAINTETA 3 (MHBECTUIIMOHU PAHT).

Hapyuunan he, no ucreky poka U3 crasa 1. oBor yroBopa, YKOJIMKO HHje HCKopuIlheHa,
BpaTUTH OaHKapcKy rapanuujy Jlob6asibauy.
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YI'OBOPHA KA3HA

Yaan 13.

Jlo6aBibau rapantyje na he ucrnopyky mobapa W3BpIIMTH Y YTOBOPEHHM POKOBHMA U3
4jaHa /. OBOT YroBopa, a ykoiuko Jlo0aBibau KacHU ca M3BpLICHEM CBOje oOaBese, Hapyumnan
he my obOpauynaru menane y BucuHu o 0,2% ykymHe yroBopeHe BPEIHOCTH A00apa, O uyemy
npexactaBaui Hapyuwona m JloOaBipadya MOTNHCYjy 3alMCHUK KOjUM C€ KOHCTaryje jaa ce
KaCHMUJIO ca UCIOPYKOM IIpeIMETa yroBopa, Opoj JaHa KallllbeHa U YKYIIHA BPEIHOCT IEHAa.

Hapyuunan je y o6aBe3u na Jlo6aBipauy mocraBu MHCTpykIMjy o miuahamy meHama mo
k0joj he no06aBsbay yIyIaTUTH U3HOC TIEHAJIa HA pavyH U3BpIIeHka Oyiiera Pemyonuke Cpouje."

IF'APAHTHO OJPKXABAIbE

Yaan 14.

JloGaBibau ce oOaBe3yje Aa he rapaHTHO OJp:KaBaTh OOHOBJbEHE JHIICHIIE KOje CY
IpeMeT OBOT YyroBOpa, y TapaHTHOM IEPHOAY, OJ JaHa 3akjbydema yroopa ao 20.06.2018.
TOIUHE.

SAIITUTA NOJATAKA HAPYUUOILIA
Yiaun 15.

JlobGaBibau ce obOaBe3yje Ha HAJCTPOKE UYyBAE IOCIOBHE TajHE M HA TMOBEPJHEHBOCT
nojataka M uH(poOpManMja A0 KOjUX JAohe y TOKy Tpajama yrosopa. M3jaBa o uyBamy
MOBEPJEUBHX To/1aTaka Hapydawnorna je cactaBHu jieo YroBopa.

3AJIOKHO ITPABO

Yuan 16.

[ToTpaxuBama U3 OBOI yrOBOpa HE MOTY C€ yCTyHaTH APYTUM MPAaBHUM WU (PU3UUKUM
JUIMMa, HUTH C€ Ha HUMa MOXeE YCIIOCTaBJbaTH 3aJ0XKHO IMPaBO, OJHOCHO HE MOTYy Ha OWIIO
KOjJU APYTY HAuUMH OMTH KopHIllheHa Kao cpeacTBO 00e30ehema npema Tpehum auimma.

BUIIIA CHJIA

Yaan 17.
VKOIMKO TTOCTIe 3aKJbyderha YTOBOpa HACTYIIE OKOJTHOCTH BHIIIE CHIIE KOj€ JI0BEIy 710 OMETama
WM OHeMoryhaBama M3BplIeHha 00aBe3a 1eUHUCAaHUX YTOBOPOM, POKOBH M3BpIlEHa obaBe3a he ce
MPOAYKUTH 32 BpEME Tpajarba BUIIIE CUJIE.

Buina cuna nogpasymeBa eKCTpeMHeE U BaHpeiHe Joralaje Koju ce He MOTY MpeBUIETH, KOjU
Cy ce goroawiu 0e3 BOJbE U YTHIIaja CTpaHA y YTOBOPY M KOJU HHUCY MOIIM OUTH CIIPEYEHHU Off
CTpaHe roroheHe BUIIIOM CHJIOM. BUIIIOM CHIOM MOTY ce cMarparH MoIuiaBe, 3eMJbOTPECH, TIOXKapH,
MONIMTHYKA 30uBama (pat, Hepeau Beher oouMa, MTPajKOBH ), HMIIEPATUBHE OJJTYKE BIacTH (3abpaHa
poMeTa yBO3a U M3B03a) U CII.

Crpana y YroBopy noroleHa BUIIOM CHiIOM, oaMax he y mucaHoj Gopmu 06aBecTUTH ApYyry
CTpaHy O HaCTaHKY HenpeaBUl)eHUX OKOIHOCTH M JOCTaBUTHU OAroBapajyhe gokase.

VYkonuko Hapyumnan y ¢asu ucmopyke (mpujeM M HMHCTalanuja jaodapa WIM HOBHUX
copTBepckor Update-a Ha TPXKHINTY) MPEIMETHHX n00apa 0e3 cBoje KpuBHIlE, HE 00e30equ
YCJIOBE 3a MPHUJEM U KOHTPOJIY UCTIOPYUECHHX Jo0apa (HIp. eIeMEHTapHE HEMOroJie y MPoCTOpy
npujeMa no0apa WM HEKUX JAPYIHX OO0JeKTHMBHHUX OKOJHOCTH KOjU YTHYY Ha IOIITOBAHE
POKOBA), y TOM cliy4ajy no3Boiinhe ce [[o6aBpady nmoMmepame poka 3a MpHjeM 3a OHaj TIEPHO/T 3a
KOjU je TPOAYKEHE pPOKa CpasMEpHO BpeMeHY Koiuko je Hapyuwory OWiIo HEONXOJHO Jaa
00e30e1 ycioOBe 3a MPHjeM W HWHCTaNAlMjy MpeaMeTHUX aolapa, Tj. OJ TPEHYTKa Kama je
Hapyunnan o6aBectno Jlo6aBibaya na je cnpeMaH 3a MpHjeM M HMHCTATAH]y NpeIMETHUX
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mpeaAMETHUX J00apa 0 TpeHyTka 1o kama je Hapyuwmmar o6e30emmo ycioBe 3a TMpHjeM H
MHCTaJAlU]y IpeaIMEeTHUX o0apa, mpu yemy he ce u3BpIIUTH U3MEHA YTOBOpa.

IIPOMEHA IHOAATAKA

Yaan 18.

JobaBsbau je myxaH Ja y CKJIaay ca ofpeadoM uiaHa 77. 3akoHa O jaBHMM HabaBKama
(,,Cmyxx6enn rmacauk PC*, 6p. 124/2012, 14/15 u 68/15), 6e3 omnarama MNHCMEHO 00aBECTH
Hapyuuorna o 610 k0joj MpOMEHH Yy BE3U Ca UCIyHEHOIIhy yciaoBa U3 wiaHa 77. Koja HacTyIu
TOKOM Ba)K€Ha OBOT YTOBOpaA M Jia je JOKyMEHTYje Ha IPOMHCAaHN HA4YlH.

OCTAJIE OJIPEJIBE

Yuan 19.

Haknany 3a xopunthewe nateHara, Kao U OJrOBOPHOCT 3a MOBpPELy 3alITUNEHUX IpaBa
UHTEJeKTyallHe cBojuHe Tpehux nuua cHocu [lobasibay.

Yuaan 20.

Jlo6aBsbau he yroBopeny o0aBe3y u3 uiaHa 1 oBor YroBopa U3BpPILIMTH CaMOCTAIIHO.
umu

JHloGaBibau he yroBopeHy o0aBesy u3 wiaHa 1. OBOr YroBopa WU3BpIIUNTH ca
nonu3Bohaurnma

(nasecmu nasue u ceduwme noduseohaua)
unu

Jlo6aBsbau he yroBopeHy o0aBe3y u3 wiaHa 1. oBor YroBopa U3BpIIUTH ca FPyIoM
nonyhaya (3ajeHUYKA TOHYAA)

(Hasecmu HA3UG U ceouuime y4eCHUKA y 3ajeOHUdKoj nonyou)
Ynan 21.

OBaj yroBop je 3akJby4eH JaHOM MOTIHCHBAmka 00€ YyrOBOPHE CTpaHE, OJTHOCHO JaHOM
npenaje 6aHkapcke rapaHiiyje 3a 100po u3BpiIewe nocna u Baxku A0 20.06.2018. roguse.

VYkonuko Jlo6aBibay He MOCTYNH y CKIaAy ca wiaHoMm 12. ctaB 1. oBor yrosopa, yroBop
Ce 3aKJbydyje ca OJJI0KEHHUM YCIIOBOM M MOYMIbE J1a BaXKH O]l MOMEHTA MOAHOIIEHka OaHKapcKe
rapaHiuuje 3a 100po U3BpIIEHE oca.

Yuan 22.

O6uMm peanmzanmje yropopa koju he OMTH W3BPIIEH Yy MEPUOIY BaKeHmha yroBOpa Mopa
OUTH y OKBHpPHMa HM3HOCa KOju Oyae mpenBuheH MpomucuMa Kojuma ce ypelyje u3BpIieme
Oynera 3a 2017. ronuHy, a y CYIPOTHOM YTOBOP CE€ MOXKE PAaCKHHYTH.
VYroBopHe cTpaHe MOTy AHEKCOM yroBopa peneduHUcaTH y3ajamMHa IpaBa U oOaBes3e y
ciydajy na nohe 10 u3meHe oOuMa u3BpIIeHa OylieTa 3a TOIMHY Y K0joj Ce peaiu3aliija BpIIIH.
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Yuan 23.

CBa eBeHTyallHa CIIOpHA IHUTama MO OBOM YrOBOpY, YrOBOpHE cTpaHe pemraBahe
CIOpPa3yMHO UM MHPHHUM IyTEM, a YKOJHKO TO HHje MOryhe yroBapa ce HaJJIeKHOCT Cyla Y

beorpany.

Yiaun 24.

Ha onmHoOce yroBopHHX cTpaHa HacTalie TOBOAOM cIpoBolema openada oBOr yropopa, a
KOJU HHUCY peryjJucaHd OBHM YyroBOpoM, IpumMmemuBahe ce oapende 3akoHa 0 OOJUTralMOHUM

OJHOCHMA.

Yian 25.

OBaj YroBop je caunmeH y 4 (4eTHpH) MCTOBETHA IMPHMEPKa, OJ KOjuX 1o 2 (1Ba)
HpUMepKa 3a 00 YrOBOpHE CTpaHe.

3A HAPYYHUOIIA 3A TOBAB/BAYA

Hanomena:
Honyhay je y obasesu oa nomnuuie u neyamupa 08aj Mooen y2oeopa u mako ce usjachu 0d je y ceemy caziacaw cd

MOOenoM y2080pa u 0a Npuxeama 0a y Ciyuajy 0a My ce 000enu y2080p, UCMU 3aKbYHU Y CKAAdY €A MOOEioM
yeoeopa uz npeomemue KOHKypche dokymenmayuje.Osaj Mooen ye06opa npeocmasssa caopicuny yeoeopa koju he

oumu 3axmsyden ca uzabpanum nouyhavem.
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XVI YIIYTCTBO IIOHYBAYUMA KAKO JIA CAHHUHE IIOHY/1Y

1. IIOJALIH O JE3HKY HA KOJEM IIOHY/IA MOPA /IA BY/IE CACTAB/bEHA

[Tonyhau momHOCH IOHYTY HA CPIICKOM jE€3HUKY.

CBa JOKyMeHTa y TMOHYIM MOpajy OMTH Ha CPIICKOM je3WKY, OCHM Komuja Baxehux
ceprudukara/opnanthema/moTBpaa/u3jasa (Koju ce MpUaxy Kao JOKa3H 3a UCIYHEHE JTOAaTHUX
yCIIOBA) KOja c€ MOTY JIOCTABUTH M HA EHIJTIECKOM jE3HUKY.

VYKOJIHMKO je JTOKYMEHT Ha HEKOM JPYroM CTPaHOM je3uKy (OCHM EHIJIECKOT), UCTH MOpa
OWUTH MpeBe/ieH Ha CPIICKHU je3UK, M OBEPEH O]l CTpaHe CY/ICKOT TyMaua.

2. HAYUH HA KOJH IIOHY/IA MOPA JIA BY/IE CAYUBEHA U I10O/THETA

[Tonyhau moHyqy MOAHOCH HENOCPETHO WM IyTEM IIOIITE Y 3aTBOPEHO] KOBEPTU HIIU
KyTHUjH, 3aTBOPEHY Ha HAYMH Ja C€ IMPUIMKOM OTBapama MOHYIa MOXKEe ca CUTypHOIIhy yTBpAUTH
Jla ce TIPBHU YT OTBapa.

Ha monelunu koBepTe Witk Ha KYTHjH HaBECTH HA3UB U aJipecy moHyhaya.

VY cnydajy na MoHymy IMOJHOCH rpyna rnmoHyhada, Ha KOBEPTH je MOTPEOHO HA3HAYUTH JIa
Ce pajiy O TpyIu MmoHyhavya u HABECTH HA3HMBE U aJIPeCce CBUX YUECHHKA Y 3ajCTHUYKO] TOHY/IH.

[Tonyme ce nmocraBibajy Ha anpecy: MwunucrapctBo ¢uHaHcuja, [lopecka ympasa,
beorpan, CaBe MamkoBuha 3-5. KoBepar wiu KyTHja ca MOHYIOM Ha MPEIHOj CTPAaHH MOpa
MMaTH THCAaHM TEKCT ca Ha3zHakoMm: ,lloHyma 3a jaBHy HabaBky nodapa — OOHaB/bame,
HAAOrpaJimkba W TexHW4uka noapmka JuneHun 3a UII tenedonujy, 3a nmorpede Ilopecke
ynpase, 0poj: JH 000/1/2017- HE OTBAPATI”.

[Tonyna ce moctaBiba y poky oa 15 mana on mana oGjaBibuBama mo3uBa Ha [lopramy
jaBHUX Ha0aBKH, ¢ 003UPOM J1a je 3a MpeAMETHY jaBHY HabaBky 28.12.2016. roguHe 00jaBJbEHO
MPETXOAHO 00aBEIITeHEe O HAMEPH Hapy4Holia Ja CIIPOBE/E MOCTYIAaK jaBHE HaOaBKe.

[lonyna ce cmarpa OnaroBpeMEHOM YKOJIMKO je TPUMJbEHA OJI CTPaHe Hapyduola Jo
21.06.2017. roaune a0 12.00 yacosa.

Hapyuunan he, no npujemy onapeheHe nmonyzae, Ha KOBEpPTH, OJHOCHO KYTHjU Y KOjOj c€
MOHYJa Halla3u, OOeJEeKUTH BpeMe MpHjeMa M EeBUACHTUpATH Opoj W JaTyM IMOHYyAE IMpema
penocneny npucrneha. YKoIWKO je MOHyIa JAOCTaBJbeHA HEMOCpeaHo Hapydmiian he monyhauy
npenaTu MOTBpAY MpHjeMa MoHyAe. Y MOTBPAM O IpUjeMy Hapyuuial he HaBecTH JaTyMm U caT
npujemMa MoHyJe.

[Tonyna kojy Hapyuyuian HUje TMPUMHO Y POKY oapeheHOM 3a TMOAHOIICHE MOHYAA,
OJTHOCHO KOja je MpUMJbEHA IO MCTEKYy JaHa U cara 10 KOjer C€ MOTY TOHYJE TOJHOCHUTH,
cmarpahe ce HeOmaroBpemeHOM M Ouhe BpaheHa MO OKOHYamky MOCTYIKAa OTBapama MOHYIA
HEOTBOPEHY, Ca Ha3HAKOM J1a j€ TTOJIHETa HeOJIarOBPEMEHO.

[Tonyna Mopa ga cagpxu:

e Jlokaze 3a HCOymEHOCT O0aBE3HMX M JOJAaTHUX YClIoBa 3a ydemhe y TMOCTYINKY
npeaMeTHe jaBHE HabaBKe KAaKo je HABEACHO y IMOMNIaBJbY KOHKYPCHE JIOKyMEHTAIUje y
nornasiby V- YenoBu 3a yuenthe y nmocTynky jaBHe HabaBke U3 unaHa 75. u 76. 3akoHa U
y norasiby V- YIIyTCTBO KakKo c€ JJ0Ka3yje UCITYHEHOCT THX yCIIOBa;

e QOopa3zan nouyue (noziasme V1) - NMONymHEH, OBEPEH MMEYaTOM M IMOTIHCAH O] CTpaHe
oBnarheHor 1uma;

e Monexa yrosopa (nocrasmwme VII) - momymeH, OBEpeH IeYaToM W TMOTIHCAH O]l CTpaHe
oBiamheHor 1uIa;

e (OoOpacue u u3jaBe KOjU Cy y CKJIOIYy KOHKYpCHE JOKyMEHTaIuje (TMOMymeHe, OBEPEHE
Me4aToM U MOTIHCAHE O]l CTpaHe oBiantheHor nuua,
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e Cpnopa3yM o0 3ajelHMYKOM H3BpIIeWmY jaBHe HabOaBKe (IO0CTaB/ba Ce€ Yy CIy4ajy
MOJTHOIIICHHA 32jETHUYKE TIOHYE).

N3PAJIA TIOHYIE

e [lonyna mopa OuTH y ckiiaay ca 3aKOHOM O jaBHMM Ha0aBKama, MO3MBOM 3a IMOJHOIICH:E
HOHY/Ia U KOHKYPCHOM JJOKYMEHTAIIUjOM,

e TnoHyhay NoHyAy AOCTaBJba y MUCAHOM OOJIMKY Ha OOpaciiMa cajpKaHUM Y KOHKYpPCHO)]
JTIOKYMCHTAITU]H,

e oOpaciie U u3jaBe Jare y KOHKYPCHO] JOKYMEHTAIMju, OMHOCHO TMOAATKE KOjH MOpPajy
OWTH HUXOB CacTaBHH JI€0, MMOHyhay momymaBa YMTKO, a OBJAIIheHO Juie MnoHyhaua
UCTE MOTIHCYjEe U OBEpaBa MevaToM,

® T[OTNHCHBAKEM IMOHYJAE NOHyhau ce u3jammaBa Ja je y TOTIYHOCTH pPa3ymMeo u
NPUXBATHO CBE YCJIOBE U3 KOHKYPCHE TOKYMEHTAIIH]E.

® CBCHTyaJlHC TpECIIKE HacTalle MPHJIMKOM IIONyHaBama o0pasaila, u3jaBa W MoJelia
yroBopa M3 KOHKYPCHE JOKYMEHTAIMjeé W HCIPaB/bEHE KOPEKTOPOM HJIM PYKOITUCOM,
MOpajy C€ OBEPUTHU TI€YaTOM U IMOTIHCOM OJTOBOPHOT JIUIIA,

VkonMKO TOHYQy TOgHOCH Tpyma mnoHyhada oOpacue gare y KOHKYpPCHOJ
JOKYMEHTAIMjU TOTIMCYjy U Te4aTOM OBepaBajy CBU moHyhauu u3 rpyrne nonyhada wiu
rpyna nonyhaua moxxe Aa oxpenu jemHor monyhawa w3 rpyme koju he mormmcuBaté u
meyaToM oBepaBaru oOpaciie Jare y KOHKYPCHO] MOKYMEHTAIlMju, Hh3y3eB oOpazala Koju
NoApa3yMeBajy JaBambe M3jaBa MOJ MaTepHjaTHOM M KpuBHYHOM oaroopHomhy (M3jaBa o
HE3aBUCHOj MOHYAH, M3jaBe 0 momToBamy ob6aBe3a u3 wi. 75. cras (2). 3akoHa) KOjU MOpajy
OUTH TIOTMHCAHU W OBEPEHU IE€YaToM O]l CTpaHe cBaKor monyhaua u3 rpyne nmonyhaua. ¥
cilyuajy Jia ce nonyhauu omnpenese 1a jeaaH nonyhad us rpyne noTnucyje U neyaroM oBepana
oOpacltie Jare y KOHKYpCHO] JOKYMEHTAaIHju (M3y3eB oOpasalia Koju MoApa3yMeBajy JdaBame
u3jaBe TOJ MaTepHjaJHOM M KPHUBHYHOM OAroBopHouihy), HaBeAeHO Tpeda neduHHCcaTH
CIopazymMoM KojuM ce nonyhauu u3 rpyne mehycoOHO u mpema Hapyuuoly obaBe3yjy Ha
U3BpILIEHE jaBHE HaOaBKe, a KOJU YMHM CACTaBHM JI€O 3ajeIHUYKe MOHY/e cariacHo wi. 81.
3aKoHa.

OTBAPAKE IIOHY/IE

JaBHO oTBapame MoHyaa ojpkahe ce oqMax HAKOH UCTEKa poKa 3a MOAHOIIEHE MOHYAA,
nana 21.06.2017. ronune y 13:00 wacosa Ha anpecu: [Topecka ympasa, LlenTpaina, beorpan, Case
MammxkoBuha 3-5.

[TpucyTHu mnpencTaBHUIM TOHyhaua mpe MOYeTKa jaBHOT OTBapama IOHYJIa Mopajy
KOMHUCHJHU 3a JaBHY Ha0aBKy HapydHolla YPy4YUTH MUCMEHA OBIamihema 3a ydemhe y MOCTYIKY
JaBHOT OTBapama MOHYyAa Koje Mopa OWTH 3aBeleHO KO IOHyhada, OBEpEHO Ie4aToM |
MOTIHMCAHO OJ1 CTPaHe OJIrOBOPHOT JIHIIa oHyhaya.

3. IIOHY/IA CA BAPUJAHTAMA

[TonHOMmEHE OHY/IE ca BapHjaHTaMa HHJjE I03BOJHEHO.

4. HAYUH U3MEHE, /IOI1YHE H OIIO3HUBA IIOHY/E Y CMHUCJTY 9J/IAHA 87. CTAB
6. 3AKOHA

VY poky 3a momHouIewme MoHyAe MoHyhad Moke Aa U3MEHH, JOIYHH MJIM OMO030BE CBOjY
HOHYIy Ha WCTH Ha4YMH Ha KOJH je MOJHEO W caMy IOHYAY — HETOCPETHO WM ITyTeM IOIITE Y
3aTBOPEHO] KOBEPTH UJIH KYTY]H.
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[Tonyhau je myxaH 1a jacHO Ha3HAUW KOjU JI€0 TOHYIE MEHa OJHOCHO KOja JOKYMEHTa
HAKHAJTHO JIOCTaBJhA.

W3meHe u JonyHe MOHYAE c€ Bplle HAa Ta) HaYMH INTO MOHYhau MOJHOCH Hapy4dHOIly
U3MEHCHE W/UIIH JONYHEHE JOKyMEHTe, oOpaciie Win Ipyre AejoBe MOoHyne y3 nparehu nomuc,
neyaTHpaH U MOTIHCaH OJf CTPaHe OBJaIINeHor Jinla MoHyhaua y kome ¢y U3MeHe W/Wiu JOIyHe
00pa3ioKeHe.

Ono3uB nonyze nonyhay BpiIKM Tako MITO HAPYYUOIy MOJHOCH HEMOCPETHO WM MyTeM
HOLITE, Y 3aTBOPEHO] KOBEPTH, JOKYMEHT Y KOME jaCHO HABOAM Jia OIO3WBA IOAHETY MOHYIY, a
KOjH je TIOTIIMCAH U MeYaTHpaH O]l CTpaHe OBJIANTNEeHOT JInIa MmoHyhada.

W3meny, nonmyHy WM OMNO3MB MOHYAEe Tpeba JOCTaBUTH Ha ajpecy: MHHHUCTapCTBO
¢dbunancuja, [Topecka ynpara, beorpan, CaBe Marmkouha 3-5, ca Ha3HaKOM:

»/A3MeHa mMoOHyle 3a jaBHy Ha0aBky ao0apa — OOHaB/bame, HAZOIPagkba M TeXHHYKA
noapumka guueHuu 3a UII tenedonujy, 3a norpede Ilopecke ynpase, opoj: JH 000/1/2017 —
HE OTBAPATHU” unu

»/0IlyHa MOHYAe 3a jaBHy Ha0aBKy ao0apa — OOHaB/bame, HagOIrpagma W TEXHHYKA
noapumka gunennu 3a UII reaedonnjy, 3a norpede Iopecke ynpase, 6poj: JH 000/1/2017 —
HE OTBAPATHU” nin

,OINO3UB MNOHYIe 3a jaBHY Ha0aBKy no0apa — OOHaB/bame, HAJOTPalba U TEXHUYKA
noapumka guunenun 3a UII reaedonujy, 3a norpede Ilopecke ynpase, opoj: JH 000/1/2017—
HE OTBAPATHU” wan

»/A3MeHa W J0omyHa NOHyle 3a jaBHy Ha0aBKy ao0apa — OOHaB/bame, HAAOTPaAmka U
TexHUYKa noapmka jguuenuu 3a UIl tenedounnjy, 3a norpede Ilopecke ynpase, 6poj: JH
000/1/2017 — HE OTBAPATH”.

Ha nonehunu xoBepTe uinu Ha KyTHju HAaBECTU HA3UB U aJpecy moHyhaua. ¥V ciydajy na
MOHYAY TMOIHOCU Tpyra MoHyhada, Ha KOBEPTH je€ MOTPEOHO HA3HAYUTH Ja C€ pajaud O TPyHu
nonyhaya u HaBeCcTH Ha3MBE U a/IpeCy CBUX YUECHUKA y 3aj€IHUYKO) OHYIH.

[To ncrexy poka 3a moAHOLIEHE MOHYJAA MOHyhau He MoXe Ja MMOBY4Ye HUTHU Jla MEA,
HUTHU Ja JIONyYje CBOjYy MOHYY.

5. OBABEHITERE IIOHYBAYY KOJU JE CAMOCTAJIHO IIOJHEO IIOHYAY

[Tonyhauy koju je camMOCTalHO MOJHEO MOHYILYy HE MOXE HCTOBPEMEHO Ja Y4ecTByje Y
3ajeIHUYKOj IOHYAH UJIU Kao MOAU3BOhad, HUTH Jla yYECTBY]j€ y BHILIE 3aj€AHUUYKHUX MOHY/A.

CBe noHyie Koje cy MoJHeTe CYIPOTHO OBOj 3a0paHu Hapyuuial he oqouTu.

ITonyhau moxe 1a mozHece caMo jeJHY TIOHYNY.

VY O06pacuy nonyne mnoHyhad HaBOIM Ha KOjU HA4YMH MOJHOCH IMOHYIY, OJHOCHO JIa JIU
MOJHOCH TIOHYAY CaMOCTaJdHO, WM Kao 3ajJeJHUYKY IMOHYAY, WJIU IOJHOCH TOHYQYy ca
MoJ3BOhaueM.

6. AHTA’KOBAILE T10/[U3BOBAYA

Vkonuko mnonyhau aHraxyje moausBohada aykaH je na y cBojoj monynu (OOpaciy
MOHY/IE) HaBele Ja MOHYAY MOAHOCH ca Toau3BohaueM, MojaTKe O IMOAN3BOhady, MPOIeHAT
YKYITHE BpeJHOCTH HabaBke koju he moBepuTu nmoamusBohady, a Koju He Moxke 6utu Behu ox 50%
Kao ¥ JIeo IpeaMeTa HabaBKe Koju he M3BpIIUTH MTPEKO Moan3Bohaya.

Ako moHyhau y moHyau HaBele Ja he AETMMHYHO H3BpIIeHEe HaOaBKE MOBEPUTH
nonu3Bohady, Ay)KaH je 1a HaBele Ha3WUB M CEOUINTE Moau3Bohada, a yKOJIMKO yroBop m3Mehy
HapyuHoua 1 nonyhaua Oyze 3aksbydeH, Taj nogu3Bohay he OuTH HaBeeH y yroBopYy.

[Tonyhau je mykaH na Hapy4HoOIly, HA FETOB 3aXTEB, OMOTYhU MPUCTYI KOJ| MOAn3BOhavya
panu yTBphHBama UCIyHEHOCTH YCIIO0Ba.
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[Tonyhau je mykaH na Hapy4HOIly, HA HETOB 3aXTEB, OMOTYhU MPHUCTYI KOJ| MOAN3BOhavya
panu yTBphHBamba UCIYHEHOCTH YCIIOBA.

[Tonyhau je nmyxan ma 3a momum3Bohade TOCTaBH JOKa3e O HMCIYHEHOCTH 00aBE3HHMX
ycroBa u3 wiaHa 75. ctaB 1. tauka 1) no 4) 3akoHa, y ckiaay ca YIyTCTBOM Kako ce JIOKasyje
UCITYE,CHOCT YCJIOBA.

[Tonyhau, onHOoCHO 106aBJba4 y MOTIYHOCTH OJrOBapa Hapy4HoIly 3a U3BpIICHE 00aBe3a
W3 TOCTyNKa jaBHe HaOaBKe, OJHOCHO M3BpIICHE yYroBOpHUX o0OaBe3a, 0e3 003upa Ha Opoj
nou3Bohava.

Jlo6aBibad HE MOKE aHTAKOBATH Kao MoAM3Bohada JIMIE KOje HHje HaBeO y MOHYIH, Y
CynpoTHOM Hapy4wiall he peanuszoBaru cpencTBo obe30ehema U pacCKUHYTH YTOBOP, OCHM aKO
OM pacKuIOM yroBOpa Hapy4duiIall IpeTprieo 3HATHY IITETY.

VY cnyuajy aHrakoBama JUIAa Koje MoHyhad y MOHyIM HHUje HaBeO Kao MOau3Bohada
Hapy4HIIall je Jy)KaH Jia 00aBECTH OPraHU3allN]y HAIJICKHY 32 3allITUTY KOHKYPEHIIH]e.

Jlo6aBsbau MOXe aHT@XOBAaTH Kao Moju3Bolaya Jiniie Koje Huje HaBeo y IMOHYIH, aKo je Ha
CTpaHM Moau3Bohaya HAKOH TIOHOIIICHA TOHY/IE HACTalla TPajHa HeCIOCOOHOCT miahama, ako To
JMIIe UCIyH-aBa CBe ycJIoBe ozpeheHe 3a moansBohaua M yKOJIHMKO J0OH]je MPETXOIHY CarlacHOCT
Hapy4HoIIa.

7. YAECTBOBAKE Y 3AJE/ITHUYKOJ IIOHY/ITH

[Tonyny MoXxe mmogHeTH rpymna nonyhadga.

Caaku nonyhau u3 rpyne nonyhada mopa ia ucryHu o0aBe3He YCJIOBE U3 wiaHa 75. cTaB
1. Tauka 1) no 4) 3akoHa, a 10/1aTHE YCJIOBE UCITYyHaBajy 3aj€IHO.

CacraBHH [1€0 3ajeTHUYKE MTOHY/E j€ Cropa3yM KojuM ce moHyhaun u3 rpymne melycobHo
U TIpeMa Hapy4duoIly o0aBe3yjy Ha U3BpLICHE jaBHE Ha0aBKe, a KOjU CaipyKU:

e TIOJaTKE O WIaHy rpymne koju he Outu HOoCHIIall MOCIa, OMHOCHO KOjU he MogHeTH oHYy
u Koju he 3actynaru rpyny nonyhaua npeg HapyquoueM,
e OIMC IOCJIOBA CBAKOT Of MOHYhaua U3 rpyne nonyhaya y u3Bpuiewy yropopa.

CrnopazymoM ce ypehyjy M japyra nurama a Koja Hapyduialn He oapehyje oBom
KOHKYPCHOM JIOKYMEHTAIIH]OM.

Hapyunnan He Moxe ox rpyne noHyhada j1a 3axreBa Jja ce oBe3yjy y oapeheHu mpaBHU
00JTMK KaKo OM MOTJIM J]a TIOJHECY 3aj€AHUYKY ITOHY/Y.

[Tonyhaun koju moxmHecy 3ajeHUYKy MOHYJY OArOBapajy HEOrPaHUYEHO COJIUIAPHO
npeMa Hapy4HoILy.

3agpyra MoXke MOAHETH TMOHYAY CaMOCTallHO, Y CBOje UMe, a 3a pauyyH 3ajpyrapa Wiu
3ajeIHUYKY TTOHYAY Y UME 3a7pyrapa.

AKko 3aapyra MOJHOCH TOHYAY y CBOje MMe 3a o0aBe3e M3 IMOCTYIKa jaBHE HabaBke U
YroBOpa 0 jaBHO] Ha0aBIM OITOBAapa 3a/Ipyra U 3aJIpyrapy y CKIaay ca 3aKOHOM.

AKo 3ajpyra MOJHOCH 33jeHUYKY MOHYAy y UME 3aJapyrapa, 3a obaBe3e U3 MOCTYIKa
jaBHe HabaBKe W yroBopa O jaBHOj Ha0aBLIM HEOTPAHUYEHO COMUAAPHO O/IrOBapajy 3aApyrapH.

8. 3AXTEBHU Y IIOITIEJ]Y HAYHUHA U YC/IIOBA IVIARABA, T”APAHTHOI' POKA, H
JIPYI'UX OKOJIHOCTH O/ KOJUX 3ABUHCH IIPUXBATHUBOCT IIOHYJ/IE

8.1. 3axTeBH v nomieay HAYMHA, POKA M yciaoBa miahama

VY yKymHy IIeHy Cy ypadyHaTH CBH TPOIIKOBH KOje MOHyhau mMma y peanu3anuju OBe
HaOaBKe.

Poxk 3a mrahame je ox 15 no 30 nana ox qaHa gocTaBibamka padyHa.

[Tnahame nonyhady BpuIM ce yIuiaToM Ha padyH, HA OCHOBY padyyHa KOjU HCIIOCTaBJba
noHyhau, HaKOH U3BPIIIEHE UCTIOPYKE A00pa.
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V3 padyH je HEONMXOJHO MOCTABUTH IOTBPAE ON CTpaHe MoHyhada o OOHaBJbaAWY Tj.
TEXHUYKO] MOJIPIIIIH 32 JIMIICHIIE U 3aMCHUKA O KOHAYHOj pUMoTpeaaju nobdapa.
VY pauyHy je 00aBE3HO HaBECTH 3aBOJIHM Opoj yroBopa Hapyumonia u garym 3akipydema

yroBopa.
Ykonuko je uzaopanu nonyhau cmpano npasno unu uzuuko nuye oyxycau je oa npe
3aKmyuersa y2080pa 00CMasu 00KA3 0 OMEOPEHOM Hepe3UOeHMHOM OUHAPCKOM PAYyHYy U 04

RPUTTUKOM 3AK/b)Uerba y2060pa odocmasu 00Kaz 0 mome.

8.2. 3axTeB v Homieay MecTa U POKa UCHOPYKE

MaxkcumaHi pOK 3a UCIIOpYKY OOHOBJbEHHX JIMIICHIM je 15 maHa of JaHa 3aKJbydera
YroBopa, ofHOCHO 15 naHa of 1aHa MojaBJbUBamba HOBOT copTBepckor Update-a Ha TPKUIITY.

[TorpebHO je ma monyhau 3axTeBana no0Opa ucrnopyuu y Jlara nenrap [lopecke ymnpase y
beorpany, Ycranuuka 130, V crpar.

8.3.3axTeB y monieay rapaHTHOT poKa
["apaHTHO OIprKaBambe OOHOBJHCHUX JIMIICHIM KOj€ Cy MPEIMET OBOTI YyroBopa, 00aBe3HO
je on paHa 3akJpydema yrosopa 1o 20.06.2018. rogune.

8.4.3axTeB y Momiey pOKa BaXermha IMOHYIEe
Pok Baxkera nonyze He Moxke Outu kpahu ox 30 1aHa of1 JaHa OTBapama MOHYy/IA.
VY ciydajy mcTeka poka BaKema IMOHYIEe, Hapydwial je AyKaH Ja y MHUCAHOM OOJIUKY
3aTpaku 0J] MoHyhaua mpoayKeme poKa BaKeHa MOHYIIE.
[Tonyhau Koju TpUXBaTH 3aXTEB 3a MPOAYKEHE POKA BaXKeHa MOHYIEe HE MOXE MEHaTh
TIOHYTY.

9. BAJIYTA H HAYUH HA KOJU TPEBA /IA BYJIE HABE/IEHA U H3PAKEHA
LHHEHA Y IIOHY/TH

Ilena Mopa OuTH MCKazaHa y JAMHapuMa, ca M 0e3 mope3a Ha J0JIaTy BPEAHOCT, ca
ypauyHaTUM CBUM TPOIIKOBHMA KOje TIOHyhau mma y peanu3alyju IpeJMeTHE jaBHE HaOaBKe, C
TUM Ja he ce 3a onieHy NoHyzAe y3uMaTH y 003up lieHa 6e3 mopesa Ha noaary BpeaHoct. LleHa je
(UKCHa 3a CBE BpEME Tpajara yroBopa U HE MOXKE C€ MEHATH.

AKo je y MOHYIM HCKa3aHa HeyoOM4YajeHO HHMCKA I[eHa, KOja 3HaYajHO OJCTYIa y OIHOCY
Ha TPXXHIIHO YHOPEIWBY IIEHY W HM3a3UBa CyMBbY y MOTYNHOCT M3BpIIEHa jaBHE HabaBKe Y
CKJIay ca MmoHyheHuM ycioBuUMa, Hapy4yuiall he mocTynuTH y ckiany ca ujiaHoMm 92. 3akoHa

10. 1HogAnqu O BPCTH, CAAPKHHH, HAYUHY IIOJHOIIEKHA, BUCHHH H
POKOBHUMA OBFE3BEBEHHA ®PUHAHCHJCKOI HCIIYIBEHHA OBABE3A IIOHYBAYA

CpenctBa ¢puHancHjcKoT 00e30ehema:

1. bankapcka rapaHuuja 3a 100po u3BplIeH€ MmocJjia

N3abpanu nonyhau ce obaBesyje /1a y TPEHYTKY 3aKkJbydeHa YroBopa mpeaa HapydHoIry
OaHKapCKy TapaHIHjy 3a M00po W3BpIICHE Mocia, Koja he OMTH ca Kiay3ylama: HEOTO3HWBa,
0e3ycJI0BHA W TUIATUBA Ha MPBU MO3UB. baHkapcka rapaHiigja 3a J00po U3BpIICHE Moca U3iaje
ce y uzHocy on 10% oz ykynHe BpenHOCTH yroBopa, 0e3 I1/IB-a, ca poxom Baxkxnoctu koju je 10
(eceT) maHa JqyKH OJf UCTEKa pOKa 3a KOHAYHO M3BpLICHE Mocia. AKO ce 3a BpeMme Tpajama
yroBopa MPOMEHE POKOBHU 3a U3BPILICHE YrOBOpHE 0OaBe3e, BAKHOCT OaHKapCKe rapaHiiuje 3a
n00po U3BpLICHE TOciaa Mopa Jia ce mpoxyxu. Hapyuunan he yHoBunTH GaHKapcKy rapaHiiyjy
3a 100pO M3BPIICHE MOCAa Yy CIy4ajy Ja monyhad He Oy/ie U3BpIlIaBao CBOje€ YTOBOpHE o0aBe3e y
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POKOBHMMA M Ha Ha4YMH MpeBUl)EH YTOBOPOM Kao W Yy CIIy4ajy YKOJIMKO y OCTaBJLEHOM POKY HE
JOCTaBM OaHKApCKy TapaHIMjy 3a OTKIamame TIpellaka y rapaHTHoOM mepuony. llogaera
OaHKapcka TrapaHIMja HE MOXXE Ja CaJApKU JOJAaTHE YCIIOBE 3a WCILIATy, Kpahe pokoBe, Mamu
U3HOC WJIM MIPOMEHEHY MECHY HAJUIEKHOCT 32 PEIIaBamke CIIOpOBa.

Hapyunnan Bpaha 6aHkapcKy rapaHIiivjy, YKOJIUKO HCTa HHUje peann30BaHa, HAKOH HCTEKa
pOKa Ha KOjH je u3/ara

ITonyhay Mojke MOJHETH rapaHIMjy cTpaHe 0aHKe caMO aKo je Toj 0aHIH Joae/beH
KPEIUTHH PEjTHHI KOMeE 0/Ir0Bapa HajMame HUBO KPEIUTHOI KBaJuTeTa 3 (MHBECTHIIHOHH
aHr).
HHcTpYKIMja 0 OpOjy VILIATHOI PAYVHA 33 HAILIATY OaHKAPCKE rapaHiuje: YIJIaTHH
pauyH 0poj: 840-745128843-36 - Octaau npuxoau u3 Oyvuera Penvoamke, mo3uB Ha 0poj
oxo0pema nmo Moayay 97-41601.

11. 34AILUTHTA IIOBEP/bUBCTH IIOJATAKA KOJE HAPYYUIIAIl CTAB/bA
IIOHYBAYUMA HA PACIIOJIATABE, YKIbYUYJYUYHU H IbUXOBE I10/IU3BOBARE

Hapyuwian he 3axreBaru 3amtuTy oBepJBUBOCTH IOJIaTaKa Koje oHyhadrMa cTaBiba Ha
pacnonarame, ykJby4dyjyhu 1 lbUX0Be moau3Bohaue.

CacTaBHHM JIe0 KOHKYpPCHE JOKYMEHTAIIM]j€ j€ 13jaBa O YyBamy [NOBEPJbUBUX MOAATAKA.

JIute koje je mpUMIIIO MoJaTke oapeheHe Kao MoBepJbUBE AYKHO j€ J1a MX 4yBa U IITHTH,
0e3 0031pa Ha CTENEeH Te MOBEPIHUBOCTH.

Hapyuwian he uyBatu kao moBepJbuBe CBE MOAATKE O MOHYyhaunMa cagpkaHe y MOHYIH
KOjH Cy MOCEeOHUM IpomnrcruMa yTBpheHH Kao MOBEpJbUBH U KOj€ je Kao TakBe MmoHyhad 03Hauno
pevjy , JIOBEPJBUBO*“ y monymu. Hapyuunan he onbutu naBame wuHbopMmaiuje koja Ou
3Ha4MJIa MOBPEAY MOBEPJFUBOCTH MO/IaTaKa JOOUEHUX Y MTOHY/IH.

Hehe ce cmarparu moBepsbMBUM JOKa3u O HCIYH-€HOCTH OOaBE3HMX YCJIOBa, LI€HA U
JPyTH NOAALM U3 TOHY/E KOjU Cy OJ 3Hauaja 3a MPUMEHY eJIeMeHaTa KpUTEepUjyMa U paHTUPabe
HIOHYJIE.

12. IPEY3UMAHKE TEXHUYKE J/[OKYMEHTAIIHJE U IT/TAHOBA
[IpenmeTHa jaBHA HaOaBKa HE CaJIPKU TEXHUYKY JTOKYMEHTAIIU]y U TUTAHOBE.

13. JOJATHE HH®OPMAIIUJE HUJIH I1OJAILIIBLEILA Y BE3H CA IIPUIIPEMAIBLEM
IIOHY/IE, OBABELIITERBE /1A IIOHYBAY MOKE JIA YKAKE HAPYYHOLY HA
EBEHTYAJIHO YOYEHE HEJ/[OCTATKE H HEIIPABUJIHOCTH Y KOHKYPCHOJ
AOKYMEHTAIIHJH, Y3 HAIIOMEHY JIA CE KOMYHHKAIIHJA Y HOCTYIIKY
JABHE HABABABKE BPIIIH HA HAYHUH OJAPEBEH Y/JIAHOM 20. 3AKOHA

3anHTEPECOBAHO JIUIIE MOXE, y CKIaAy ca WiaHoM 63. ctaB 2. 3akoHa y THCAHOM OOJIUKY
TPaKUTH O]l Hapy4yHola JoJaTHe MH(OpMAIMje WM MOojallllbeha Y BE3U ca MpUIpEeMameM
MOHYy/Ie, TIPU YeMy MOXe Ja yKake Hapydholly W Ha €BEHTYaJIHO YOUeHE HEIOCTaTKe H
HEMpaBWIHOCTH y KOHKYPCHOj JIOKYMEHTAallMju, HajKacHHje 5 JaHa Ipe HUCTeKa poka 3a
MIOJHOIICHE TTOHY/IE.

Hapyuwmnann he y poky oxm 3 (Tpu) nmaHa ox JaHa IpujeMa 3axTeBa 3a JONATHUM
nH(popMaIjaMa Uiu MojanimkbelkbuMa KOHKYPCHE JJOKyMEHTaIuje, oaroBop odjaButu Ha [lopramy
jaBHUX HaOaBKM U HA CBOJOj HHTEPHET CTPAHULIH.

JonarHe wHQopMmalyje WM TMojalimkema ymyhyjy ce y3  HamoMmMeHy: ,,3axTeB 3a
AofaTHUM uHGopManujaMa WM MNOjalllbelbMMAa KOHKYPCHe JOKyMeHTaluje, jaBHa
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Ha0aBka no0apa — OOHaB/bame, HAAOIPAAKkba U TeXHUYKA moapmka jguueHuu 3a HII
Tesedonunjy, 3a norpede [lopecke ynpase, 6poj: JH 000/1/2017.

Axo Hapy4wial U3MEHU WM JOIYHW KOHKYPCHY JOKYMEHTAllHjy 8 WM Mame JaHa mpe
HCTEKa pOKa 32 MOIHOIICHE TTOHY/A, TYKaH je J1a IPOIYKU POK 3a MOJHOIICHE MOHYAa U 00jaBU
00aBeIITeHE O MPOAYKEHY POKa 32 MOJHOIICHE TTOHYIA.

ITo ucreky poka npeaBul)eHOT 3a OAHOLICHE MOHY/Ia HApyYHIall HE MOXKE J1a MCHha HUTH
Jla IOTyhYje KOHKYPCHY JIOKYMEHTAIIH]y.

Tpaxeme nomatHUX WHGOpPMalMja WIM TMOjallbEha y BE3U ca MPUIPEMAmbEeM IOHYIE
TenedOHOM HHje T03BOJHEHO.

KomyHukanuja y mocTynky jaBHe HaOaBKe BPIIM CE€ HCKJbYYHMBO HA HA4MH ofpeheH
yiaHoM 20. 3aKoHa.

VYronmuko monyhad n3zabepe KOMYHUKANH]y IMYTeM EJIEKTPOHCKE MOoITe Wiau (hakcom,
Hapyuwial he npujeM JOKyMeHTa BPIIMTH y TOKY PaJHOT JaHa W pagHor Bpemena on 7.30 mo
15.30 gacoBa (cy0oTa, He/leJba U APKABHU MPA3HULIA HE CMATPAjy C€ PAIHUM JIaHUMA).

Kana jenna crpana m3abepe KOMYHHKAIMjy MyTEM EJIEKTPOHCKE MOMTE WM (hakcoM
Iy’)KHa je a y ckiany ca ogpeadom wimana 20. 3akoHa O jaBHUM Ha0aBKama, Ha 3aXTEB CTpaHE
KOja BpIIIM JJOCTaBJbahe, MOTBPH MPUjEM CBAKOT JOKYMEHTA JOCTaB/LEHOT Ha H3a0paHy ajipecy
CJICKTPOHCKE MOITe Wik Opoj ¢akca Kaaa je TO HEONMXOAHO Kao JO0Ka3 Jia je JTOCTaBJbame
U3BPIIICHO, a KOJIIMKO TaKBY IMOTBPAY He HM3BpIIH, y3ehe ce mpermocraBka Jia je JOCTaBIbambe
HPEJIMETHOT IOKYMEHTA U3BPIICHO.

14. JIOJATHA OBJALIBEBA O/ IIOHYBAYA IIOCIIE OTBAPAbA TIOHY/IA H
KOHTPOJIA KO IIOHYBAYA O/THOCHO HbEI'OBOP IIO/IU3BOBAYA

[Tocne oTBapama MOHyJAa HAapy4HJIall MOXKE TPHIMKOM CTPYYHE OIICHE TMOHyAa Ja y
MUcaHOM OOJIMKY 3aXTeBa of MoHyhaua nonatHa objamrmema koja he My momohu mpu nperieny,
BpEeHOBamy M yrHopehuBamwy IMOHY/IA, a MOXE Ja BpLIM KOHTposy (yBHI) KOI moHyhaua,
OJTHOCHO H-eroBOT moau3Bohaua (uwian 93. 3akoHa).

VYKOIMKO Hapydwial OLIEHM Jia Cy MoTpedHa JofaTHa o0jallmkbema WU je MOTpeOHO
U3BPIINTH KOHTpOdY (yBUA) Kox mNoHyhaya, OJHOCHO HeroBor mnoau3Bohada, Hapyuwmnan he
noHyhady oCTaBUTH MPUMEPEHH POK J1a MOCTYIH I10 TO3UBY HApy4YHOIla, OHOCHO Ja oMoryhu
Hapy4yHoIly KOHTpoIy (YBH) KOJ MOHYhayda, Kao ¥ KOJ ’eroBOT Mo/in3Bohaya.

Hapyuwar He MOXe J1a 3aXTeBa, JT03BOJH WIIM TOHYIN MTPOMEHY eJleMeHara MOHyAe KOju
Cy Of 3Hauaja 3a NMPUMEHY KpPHUTEpHjyMa 3a JOJeNy YroBOpa, OAHOCHO IPOMEHY KojoM OM ce
NOHYJa Koja je HeoAroBapajyha wiM HeNnpuxXBaT/buMBa Y4YMHWIA OJroBapajyhoMm, OIHOCHO
NPUXBATJFUBOM, OCHM aKO Jpyraduje He MPOU3HiIa3u U3 MPUPOJe MOCTYIKA jaBHE HaOaBKe.

Hapyuwnarn Moxe y3 cammacHocT moHyhada ga W3BpIIA MCTIPaBKE PadyHCKUX Tpelraka
YOUEHHX MPUJIMKOM pa3Marpama MOHYy/e [0 OKOHYaHOM MOCTYIIKY OTBapama.

VY ciydajy pasznuke uzMel)y jelMHUYHE U YKYITHE [IeHe, MEpPO/IaBHa j€ JeAMHUYHA IIeHA.

Axko ce nonyhad He cariacu ca MCIPAaBKOM PAauyHCKHUX Ipelllaka, Hapyuuial he merony
MIOHY/TY OOWTH Ka0 HETPUXBATIHHBY.

15. KOPHIIIREWKHE ITATEHATA, KAO H OATI'OBOPHOCT 3A IIOBPEJY
SAINTUHREHUX IIPABA HHTEJIEKTYA/IHE CBOJUHE TPERHX JINIA

Haxnany 3a xopumheme mareHara, Kao M OATOBOPHOCT 3a TMOBPEAy 3alITHheHHWX mpasa
MHTEJIEKTyallHe CBOjUHE Tpehux uia, cHocu nonyhad.
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16. POKOBH H HAYHH IIO/THOIIIEHhA 3AXTEBA 34 3ALUTUTY IIPABA, YIIYTCTBO
O CAJP/KHHHU HOTIIYHOI' 3AXTEBA 3A 3ALUTHTY IIPABA Y CKIIAJY CA
YJITAHOM 151. CTAB 1. TAYKA 1)-7) 3AKOHA, H3HOC TAKCE U3 YJ/IAHA 156. CTAB 1.
TAYKA 1)-3) 3AKOHA H YIIYTCTBOM O IIOTBPIH U3 YJ/IAHA 151. CTAB 1. TAYKA 6.
34KOHA KOJUM CE HIOTBHPBYJE JIA JE TAKCA H3BPIIIEHA, A KOJA CE
IIPHJTA?KE Y3 3AXTEB 34 3AILITUTY IIPABA IIPH/TUKOM IIO/JHOLIIEHHA 3AXTEBA
HAPYYHOLIY

3axTeB 3a 3alITUTY IpaBa MOXE Jla MOJAHECe MOHyhau, OJHOCHO 3aMHTEPECOBAHO JIHIIE.

3axTeB 3a 3alITUTY IpaBa nmoxHocu ce Hapyunoiry, a koruja ce HCTOBPEMEHO JOCTaBJba
Pernybnuykoj komucuju.

3axTeB 3a 3alITUTY MpaBa Ce JIOCTaBJba HEMOCPEIHO, CICKTPOHCKOM MomToM Ha e-mail:
dragan.dragas@purs.gov.rs, dakcom Ha 6poj 011/3950-591 miam mpenopy4eHOM MOIIMJBKOM ca
MIOBPATHUIIOM.

VKOIIMKO ce 3aXTEB 3a 3allTHTY IpaBa J0CTaBjba yTeM e-maila wium dakca, uctu ce Moxe
JIOCTABUTH PAJTHUM JIJAHOM OJ TIOHEIeJbKa 0 MeTKa, Y paJaHo Bpeme Hapyunona oxa 7.30 mo 15.30
yacoBa (cy0oTa, HeJiesba U AP)KaBHU TPA3HUIM HE CMATPajy ce PaJHUM JaHUMA).

3axTeB 3a 3aIUTUTY MpaBa Ce MOXKE IMOAHETH y TOKY IIeJIOT IOCTYyIKa jaBHE HabaBKe,
MIPOTHUB CBaKe pajih-e Hapy4IHolla, OCUM YKOJIMKO 3aKOHOM HHje Ipyrauuje oapeheno.

VY ciydajy Kajga ce 3aXTEBOM 3a 3aITHTY MpaBa OCIOpaBa BPCTa MOCTYIKA, CaJAp)KUHA
M03KBA WJIM KOHKYPCHA JJOKYMEHTaIMja Hapy4YHolla, 3aXTeB 3a 3alITUTY MPaBa MOXE C€ TOAHETH
HajkacHUje 7 (cemam) JaHa Ipe MCITEKa poKa 3a TMOAHOIICHC MOHYna, 0e3 003upa Ha HauYuH
JIOCTaBJbamkba M YKOJIHMKO je IMOIHOCHJIAIl 3aXTeBa y CKJIaAy ca WwiaHoM 63. craB 2. OBOT 3aKOHA
yKa3ao Hapyduolly Ha €BEHTyaJlHEe HEIOCTAaTKe M HEMPaBHIHOCTH, a HapydwiIall HCTE HHUje
OTKJIOHHO, 3axTeB he ce cMarparu 0JaroBpeMEHHUM YKOJIHMKO j€ TMOIHET HajKaCHHje JO HMCTeKa
POKa 3a TIOHOIIICHHE MTOHY/IA.

ITocne noHomIema OUTYKEe O 0[N YroBOpa MM OJUIyKe 0 00ycTaBM MOCTYIIKA, POK 3a
MOJTHOIICH-€ 3aXTeBa 3a 3alTUTy mnpaBa je 10 (mecer) maHa ox JgaHa o0jaBJbHBama OIJIYKE Ha
[Toprany jaBHUX HaOaBKH.

3axTeB 3a 3aITHUTY MpaBa He 3apKaBa JlaJbe aKTUBHOCTH HAPy4YHOLA Y TIOCTYIIKY jaBHE
Ha0aBKe y ckiany ca onpendama uiana 150. 3akoHa.

Hapyuunan o6jaBibyje obaBemITee 0 MOJHETOM 3aXTEBY 3a 3allTuUTynpasa Ha [loprany
JaBHUX HabaBKH M Ha CBOjO] MHTEPHET CTPaHMIIM y POKY O[] 2 JlaHa MpHjeMa 3aXTeBa 3a 3aIUTUTY
npasa.

ITogHocumaly 3axTeBa 3a 3alUTHTY MpaBa je Ay)KaH Jla Ha payyH Oynera PemyOnuke
CpOuje ymiaTtu TakCcy y HM3HOCY MpOMUcCaHOM wiaHoM 156. 3akoHa o jaBHMM Ha0aBkama, y
uzHocy ox 120.000,00 nunapa.

3axTeB 3a 3alITUTY TpaBa CaIPiKH:

1) HaswuB u anpecy mofHOCHOLIA 3aXTEBA H JIUIE 32 KOHTAKT;

2) HasuB u agpecy Hapy4HoIia,

3) Tlonarke o jaBHOj HabaBIM KOja je IPEIMET 3aXTE€Ba, OMHOCHO O OJTYIH HApY4HOILIa;
4) TloBpene mporuca Kojuma ce ypeljyje mocTymnak jaBHe HabaBKe;

5) YumeHule u 10Ka3e KOjuMa ce OBpeze A0Ka3yjy;

6) IorBpay o yruiatu Takce u3 wiana 156. 3akoHa;

7) Tlornuc nogHOCHOIA

Banunan moka3 o U3BpIIEHO] yIJaTH Takce, Y CKJIaay ca YIYTCTBOM O YIUIATH Takce 3a
MOJTHOIICHKE 3axTeBa 3a 3allITUTy TpaBa PenyOnwuke KomucHje, 00jaBJbEHOM Ha CajTy
Peny6nmuke xomucuje, y cmucity wiana 151. cras 1. Tauka 6) 3JH, je:

1. TlorBpaa o u3BpmIeHOj ymJjaaTu Takce u3 uiaHa 156. 3JH koja caapxu cieache
eJIEMEHTE:!

(1) na Oyzne u3nata o1 cTpaHe OaHKE | J1a CaIp KU reyaT OaHKe;
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(2) na mpencraBsba JOKa3 O U3BPIICHO] YIJIATH TaKce, IITO 3HAYW Jia TOTBPAA MOpa Ja CaapKu
NOJaTaK Jia je HaJOT 3a yIJIaTy Takce, OJHOCHO HAJIOT 3a MPEHOC CPEJCTaBa peain30BaH, Kao U
JaTyM M3BpIICHA HAJIOTa.

* PemmyOnuuka KOMECHja MOXeE J]a M3BPIIM YBHJ y OJroBapajyhu M3BoJ eBHAECHIIMOHOT pavyyHa
JIOCTaBJBEHOT 0J1 cTpaHe MuHKcTapcTBa GUHAHCH]ja — YTIpaBe 3a TPe30p U Ha Taj HaYHMH J0JaTHO
NPOBEPU YMIHLEHUILY J1a JIU je HAJIOT 332 IPEHOC PeaTn30BaH.

(3) u3noc Takce u3 wiana 156. 3JH umja ce yrmiara Bpuu

(4) 6poj pauyna: 840-30678845-06;

(5) mmdpy nmnahama: 153 wim 253;

(6) mo3uB Ha Opoj: momamu O OpOjy WM O3HAIM jaBHE HaOaBKE MOBOJOM KOj€ C€ MOJHOCU
3aXTEeB 3a 3allITUTY PaBa;

(7) cpxa: 33I1; MunucrapctBo ¢unancuja, [lopecka ynpasa, japHa HabaBka Op. JH 62/2016.

(8) xopucHuk: Oynier Penyonuke Cpouje;

(9) Ha3uB yruiatuoIna, OJHOCHO HA3WB IOJHOCHOIIA 3aXTEBa 3a 3alTUTY IpaBa 3a KOjer je
U3BpIIICHA YIIaTa TAKCe;

(10) mormmc oBantheHor numa 0aHke, WK

2. Hanor 3a ynJarty, npBH IpuMepak, OBEPEH MOTIUCOM OBJAMINEHOT JIUIa U TIeYaToM
0aHKe WU IOIITe, KOjU CaAp>KU U CBE JIpyre eJleMeHTe U3 MOTBPAE O MU3BPILIEHO] YIUIATH TaKce

HaBeJICHE MO TAYKOM 1.

HpnMepaK IIpaBHUJIHO NOIIYHECHOT HaJIora 3a IMpeHOoC:

s s - HANOI 3A NPEHOC
HELETR
Hasue (me 1 npe3aume) u anpeca — AN ot
NOAHOCKMOLA 3aXTeBa 33 3aWTHTY Npasa (253 | [pcn] [-_ MswocTakce |
i nARS DIVY= Sy 3 - HANOIOSIELS
y ( bp. payyHa Hanoropasua |
330; Ha3ue HapyuMoua; b
> ’ 5 ’ caeny ~
6poj unm 03HaKa jasHe Habasxe =] I' S Cov ey eene) I
FORODANEL - FOAWARIY DIY™ FOREIUOLI - FDVAGL
. . 5.
byyer Penybnuke Cphuje 6oy I Eiiolb a8 I
NGIend 1038 na 000) (oacdpere)
( | [ Bpojuu o3naxa jasue nabaeke |
FEUAT W NOTAUC HAFCI0 A8
VEIID M SATYM IDvjew] aaryw sanyte Q
Cloasulo 3

ﬂpumepax [paBHJIHO NMONMYHECHOI HAJIOTA 3a yIaTy:

HANOTI 3A YMNATY

ynnatunay

ﬂwrl!'ﬂ?lia a sanyva nIHec
Hasue (Mme 1 npesume) u agpeca ﬁ
NOAHOCMOUA 3aXTeBa 3a 3aWTHTy npasa 153 [Pca | | U3uoc Takce |

pauyH npitmacua

840-30678845-06 |

CEpxa ynnarve

33M; Ha3us Hapyuuoua;
6poj WAYM O3HaKa janue Habaeke noaen u nosue wa Bpoj (oaobperse)
bpoj unu o3Haka jasue Habaske I

npuranay

Byyer Penybauke Cpbuje

neyar u NoTNIC ynnarucua

LIECTO it AATYM NI jENIE AaTym BanyTe
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HAIIOMEHA: [TocebHo je 3nauajio aa ce y nosmy ,,cepxa ynaame* NOAALGE YIIHLLY OHIM
PEA0CIeIOM KAKO je TO NPHKA3AN0 Y rope HaseAeHuM npumepuma. Y nosmwy , nosue na
opoj" ymicyje ce Opoj mai o3Haka jaHe HADABKC MOBOJOM KOje €€ MOAHOCH 3aXTeB 3a
3AWTHTY Npasa, A1 je Npenopyka aa ce y oBOM nosby niberasa ynorpeba pasmaxa i
3HaKOBa, Kao wro cy: ( ) I\/,, « * i cn.

[Toctynak 3amture npasa noHyhaua perynucan je onpeadama wi. 138. - 166. 3JH.

17. POK Y KOJEM RE YI'OBOP BUTH 3AK/bYYEH

YroBop o jaBHOj HabGaBmm he OMTH JOCTaB/beH MOHYhHauy KOjeM je JT0/IeJbEH YrOBOp Y
POKy ox1 8 aHa Of1 laHa MPOTEKa poKa 3a MOAHOLICHE 3aXTEBa 3a 3alUTUTY IpaBa U3 wiaHa 149.
3akoHa.

VY ciydajy Aa je mojHeTa caMo jelHa MOHYJA Hapydujal MOXe 3aKJbYYUTH YrOBOP TIpe
UCTEKa POKa 3a MOJHOIICHE 3aXTEBa 3a 3allTUTY MPaBa, y CKIaay ca wianoMm 112. craB 2. Tauka
5) 3akoHa 0 jaBHUM HabaBKaMa
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